acknowledges that the Financial Foundations Course and Financial Accounting for 
Operations products were implemented as part of engagements with General Electric 
Corp., and that the Business Decision Making product was implemented as part of an 
engagement with Pratt & Whitney Corp. (See Ex. A of the protest, Affidavit of Michael 
R. Smialek, paragraphs 5, 10 and 14). The Assignee did not deliver the Financial 
Foundations Course, Financial Accounting for Operations and Business Decision Making 
products to any other companies. 

Applicant did not prepare or deliver documentation to General Electric Corp. and 
Pratt & Whitney Corp. that describes the detailed operation of the Financial Foundations 
Course, Financial Accounting for Operations and Business Decision Making products. 
Applicant reviewed its records in order to find documents to respond to the Requirement 
for Information and was only able to locate internal undisclosed working documents and 
documents broadly describing the products at a high level. 

However, Applicant was able to obtain copies of the Financial Foundations 
Course, Financial Accounting for Operations and Business Decision Making products. 
All three products were designed as stand-alone products and to be used by users without 
documentation. During the telephone interview of 8/15/01 between Examiner Ingberg 
and Charles Miller, the Applicant's attorney agreed to bring the products to the Patent 
Office so that the Examiner could view and examine the actual products. As was 
discussed during the interview, the Examiner and Applicant's attorney will schedule a 
personal interview at a later date. The Applicant intends on contacting other Examiners 
assigned to related cases and demonstrating the products to each Examiner interested in 
viewing the products. The Applicant believes that after examining the Financial 



Foundations Course, Financial Accounting for Operations and Business Decision Making 
products, the Examiner will agree that the pending claims are patentable. 

For example, several references that describe prior goal-based learning and 
simulation systems developed by the Assignee have already been considered by the 
Patent Office. In particular, the following references were cited on the Information 
Disclosure Statements filed June 14, 1999 and July 19, 1999: 

Allan Collins; Goal-Based Scenarios and the Problem of Situated Learning: A 
Commentary on Andersen Consulting *s Design of Goal-Based Scenarios, Educational 
Technology, November-December 1994. 

Alan Nowakowski, Reengineering Education at Andersen Consulting, 
Educational Technology, November-December 1994. 

Joel Montgomery, et al., Conducting and Supporting a Goal-Based Scenario 
Learning Environment, Educational Technology, November-December 1994. 

Roger Schank, Engines for Education: URL: 
http://www.ils.nwu.ed/-e_for_e/nodes/I-M-INTRO-ZOOMER-pg.html. 

Furthermore, it appears that Mr. Smialek is not aware of any documents 
describing the Financial Foundations Course, Financial Accounting for Operations and 
Business Decision Making products. The protest Mr. Smialek filed includes 12 exhibits 
containing numerous allegations and none of the exhibits is a prior-art reference or 
identifies a prior-art patent or printed publication. 
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The Requirement for Information also seeks the date of first sale and first use of 
the "products" for which documentation is being submitted. The Financial Foundations 
Course, Financial Accounting for Operations and Business Decision Making products 
had long development and deployment cycles and, as a result, it is difficult to determine 
exactly a date of first use and first sale for each of the products or portions of the 
products. Furthermore, Applicant was aware of the Financial Foundations Course, 
Financial Accounting for Operations and Business Decision Making products at the time 
of drafting the present application and the related applications and respectfully submits 
that any use or sale of the products does not adversely affect the patentability of the 
pending claims and claims in the related patents. Accordingly, Applicant has not 
determined an exact date of first sale or first use for each of the products. However, in 
order to expedite the prosecution of the present application and related applications, the 
Examiner may initially assume that a first sale or first use of the products occurred more 
than 1 year prior to the filing of the present application. Applicant expressly reserves the 
right to submit evidence to show that any disclosures that are associated with the 
Financial Foundations Course, Financial Accounting for Operations and Business 
Decision Making products occurred at a later date. 

Response to the Office Action 

1. The Office Action indicates that claims 1-19 are allowable. Consequently, the 
patentability of these claims over the prior art is not discussed herein. 

2. The Office Action objected to the declaration because Michael R. Smialek is 
listed as an author of the computer program claimed and shown in the specification, but is 



not named as an inventor. Assignee traverses the objection and respectfully requests 
reconsideration. 

The issue of whether or not Mr. Smialek is an inventor was discussed during the 
telephone interview of 8/15/01 between Examiner Ingberg and Charles Miller. During 
the interview, the Examiner expressed his concern that the listing of Mr. Smialek as an 
author of the computer program suggests that Mr. Smialek aided in the reduction of the 
invention to practice, which may be relevant to inventorship. 

Inventorship is determined by analyzing the facts pertaining to conception of the 
invention. See Burroughs Wellcome Co. v. Barr Lab., Inc., 32 USPQ2d 1915, 1919 (Fed. 
Cir. 1994) ("Conception is the touchstone of inventorship"); see also Sewall v. Walters, 
30 USPQ2d 1356, 1358 (Fed. Cir. 1994) ("Determining 'inventorship' is nothing more 
than determining who conceived the subject matter at issue"). Here, there is no evidence 
in the record to suggest that Mr. Smialek contributed to the conception of any claim in 
the present application or any claim in any of the related patents or applications. As 
discussed below, after a thorough investigation, Applicant concluded that Mr. Smialek 
had not contributed to the conception of any of the pending claims and it would be 
improper to include Mr. Smialek as an inventor. 

The issue of whether one who merely reduces an invention to practice is an 
inventor was addressed by the U.S. Court of Appeals for the Federal Circuit in Sewall v. 
Walters, 30 USPQ2d 1356 (Fed. Cir. 1994). The Court affirmed a decision by the Board 
of Patent Appeals and Interferences (Board) in which the Board found that "there was no 
evidence of record indicating that more than ordinary skill would have been needed 
reduce to practice" the inventor's proposed apparatus. Sewall at 1358. The Board found 



that the improvement over a previous patent "was fully capable of being implemented by 
a programmer of ordinary skill in the art by programming a general purpose computer to 
perform the required mathematical functions or by a hardware designer ..." and that the 
alleged inventor who performed these tasks was not an inventor. Sewall at 1358. The 
Court held that the alleged joint inventor failed to persuade the Court that the Board 
clearly erred in finding that the alleged joint inventor's contribution was merely the 
exercise of ordinary skill that did not involve any inventive acts. Sewall at 1358. 

Furthermore, even if Mr. Smialek is the author of the computer code listed on 
pages 133 through 163 of the present specification, authorship and inventorship are 
distinct concepts, and the authorship of the program does not in itself make Mr. Smialek 
an inventor. There is no specific evidence in the record to suggest that that Mr. Smialek 
contributed to the conception of any subject matter in any claim. Even the Affidavit filed 
by Mr. Smialek (Ex. A of the protest) fails to provide any specific information indicating 
that he contributed to the conception of any subject matter in any claim. Because of the 
absence of any specific evidence suggesting that Mr. Smialek contributed to the 
conception of any subject matter in any claim, Applicant requests reconsideration of 
objection to the declaration. 

Response to the Protest 

Applicant notes that Mr. Smialek made assertions regarding his alleged 
authorship of various materials given to the attorney responsible for preparation of the 
instant application. Assuming arguendo that such materials were used by the preparing 
attorney or were even bodily incorporated into the instant application, as indicated above, 



Mr. Smialek did not present any specific information indicating that he contributed to the 
conception of any subject matter in any claim. It is also worthy to note that statements 
attributed to former and current employees of the Assignee {see Ex. A of the protest, 
Affidavit of Michael R. Smialek, 1J 20(d), attributing statements regarding Mr. Smialek's 
status as an inventor to Eric Lannert, and para. 20(e) and 21, attributing statements to 
William Stoddard) are not supported by affidavits or otherwise from the alleged 
declarants, and therefore cannot be accorded significance. 

Further still, the affidavits of Michael R. Smialek and Michael H. Rubin fail to 
state that Mr. Smialek started a company, Knowledge Dynamics, shortly after he left the 
employ of the Assignee. The various exhibits submitted by Mr. Smialek illustrate that he 
had knowledge of the instant application before and after the filing date (December 22, 
1998) thereof {see Ex. A of the protest, Affidavit of Michael R. Smialek, ffl 20(e), 22). 
However, it was not until after counsel for the Assignee approached Mr. Smialek' s 
company, Knowledge Dynamics, {see Ex. F of the protest, Letter from L. Keith Stephens 
to Michael Smialek dated 12/16/99) that this protest was filed. Moreover, the Affidavit 
of Michael H. Rubin fails to note that Mr. Rubin is currently the Chief Technology 
Officer for Knowledge Dynamics. Attached hereto is a copy of a web page from 
Knowledge Dynamic's web site listing Messers. Smialek and Rubin as part of the 
management team for that company. {See Ex. 1, printout of the web page at 
http://www.knowledgedvnamics.com/about.html on July 17, 2001). 

In his protest, Mr. Smialek attempts to establish that the failure to name him as an 
inventor was a "misrepresentation." This misrepresentation is allegedly manifest because 
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the attorney responsible for drafting the instant application supposedly had knowledge of 
Mr. Smialek's alleged status as an inventor. 

Based on the information currently known, Applicant does not believe that Mr. 
Smialek was a co-inventor of any claim in the present application or any claim in any of 
the related applications. And, in the event that Mr. Smialek should have been named as 
inventor, Applicant submits that the omission of Mr. Smialek as an inventor was not 
intentional. Indeed, if the Assignee is presented with evidence that Mr. Smialek should 
be named as an inventor, Applicant will file a petition to correct inventorship in 
accordance with 37 C.F.R. § 1.48(a). Under Rule 48, such correction can be made if the 
error in naming the correct inventor was made without "deceptive intent on the part of the 
person named as an inventor in error or of the person who through error was not named 
as an inventor." 

There is no evidence of deceptive intent in this case. Indeed, there could not have 
been any deceptive intent. Applicant as well as Mr. Smialek had employment contracts 
with Assignee. These employment contracts required assignment of any patent rights to 
Assignee. Since Mr. Smialek was under an obligation to assign his patent rights to the 
Assignee, it was irrelevant to the Assignee whether Mr. Smialek was named as an 
inventor. Furthermore, the Assignee contacted Mr. Smialek and offered to take the 
necessary steps to name Mr. Smialek as an inventor if Mr. Smialek would identify the 
claims in any of the related patents and patent applications that he believes that he 
conceived of while an employee of the Assignee. Mr. Smialek has failed to specifically 
identify any claim that he believes that he conceived of while an employee of the 
Assignee and has refused to sign any form of agreement or assignment. The 
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investigation of inventorship that the Assignee was forced to conduct without any 
cooperation from Mr. Smialek revealed that Mr. Smialek is not an inventor of any of the 
pending claims or any of the claims in the related patents. 

Finally, Mr. Smialek makes broad assertions throughout his protest that the work 
done as a precursor to the present invention was publicly disclosed or on-sale more than 
one year prior to the filing date of the instant application. Mr. Smialek has not shown 
that any pending claim in the present application or any of the related applications reads 
on any of the alleged public disclosure or on-sale activities. Furthermore, Mr. Smialek 
has also failed to show why any of alleged disclosure or on-sale activity is any more 
relevant than the references already considered by the Examiner. 

The Examiner is invited to contact the undersigned at the telephone number listed 
below in the event that the Examiner has any questions regarding Applicant's response. 

Respectfully submitted, 
BANNER & WITCOFF, LTD. 




Charles L. Miller (Reg. No. 43,805) 

Ten South Wacker Drive 
Suite 3000 

Chicago, Illinois 60606-7407 
(312)715-1000 
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In re Patent Application . 
-Q^ a iNo. 09/219,478 
Filed: December 22, 1998 
Examiner: Michael Pender . : 



. U s fUAKU <;MiAL£U . hereby certify that this 
co^sponVenceis being deposited with the US Postal Service as 

express mail with mailing label number : , • ' 

in an envelope addressed to Assistant commissioner for Patents, 
Washington, D.C. 20231, on the date of my ^ signature. ; - 



Signature 




Signature 



PROTEST UNPF.R 37 CFR 1.291 

Assistant Commissioner for Patents 
• Washington, D.C. 2023 1 •, 
Attn: Director of Examining Group 3107 

Sir: ■•: 

The undersigned hereby protests against the allowance of the above-identified-patent 
application in light of the facts that .the invention was in commercial use by the apphcant for 
more than 1 year before the filing date, and inventorship of the patent may be fraudulently f : 
misrepresented. 

As required under 37 CFR 1.291, the undersigned certifies that a copy of this 
correspondence, including all accompanying documents, is being deposited with the US Postal 
Service as first class mail in an envelope addressed to: 

L. Keith Stephens 

PO Box 52037 

Palo Alto, CA 94303-0746 

Mr. Stephens is listed by the Patent Office as applicant's attorney or agent in the file wrappers of 

related applications. 



Summary of Submitted Exhibits : 

A. Affidavit of Michael Smialek. 



B Affidavit of Michael Rubin. 

C. Employee Performance Review from Andersen Consulting; documenting the . 
performance and contributions ofMchael Smialek as^m^yee^y.^: . J 

,' Andersen Coniuitiriffer thelrrg^ym^ntperiod 7/15/1995- 11/30/1^95.;^ 

D . Employee Performance Review from Andersen Consulting, documenting the 
performance and contributions of Michael Smialek as an employee of : : : 
Andersen Consulting for the employment period 12/1/1995 - 8/31/1996. 

E Management Contribution Summary from Andersen Consulting, documenting 

the contribution of Michael Smialek to Andersen Consulting programs and 
initiatives for the employment period September 1995 - August 1996. . . 

F. Letter from L. Keith Stephens to Michael Smialek dated 12/16/1 999. 

G. Letter from Michael Smialek to L. Keith Stephens, and others dated 2/9/2000. 

H. Fax from Robert Beiser to Michael Smialek of a letter from Kevin Rhodes to 
Robert Beiser dated 2/25/2000. 

I. Letter from Michael Smialek to Examiner Michael Pender dated 6/1 5/2000. 

j Time Report from Andersen Consulting, documenting activities of Michael 

Smialek for the reporting period 2/16/1997 - 2/28/1997 

K. Printout of a web page from Andersen Consulting's web site excerpting their 
FY 1997 annual report. 

L. Contact information for current and former Andersen Consulting employees 

with first hand knowledge of material facts. 



Concise Explanation of the Relevance of Submitted Exhibits 
A. Affidavit of Michael Smialek . 

Statements of fact fro'm^ichael Smialek, a former Andersen Consulting employee, 
regarding the inventorship and first commercial use of the subject matter of the patent . 
application in question. . . .. 

' Exhibit A substantiates commercial use of all the subject matter disclosed in the 

specification of said application more than one year before the filing date. Such - 
commercial uses make the subject matter ineligible for patent therefore no claims 
claiming the subject matter would be valid. Exhibit A also substantiates probable 
misrepresentation of inventorship. It further substantiates that if such ." 
misrepresentation exists it is likely deliberate, therefore invalidating the application. 

Exhibit A refers to several current Andersen Consulting employees: William Stoddard, 
• . ' David Smith, Janet Simons, and John Hubbell. It is requested that the Examiner direct 
specific questions to these individuals as well as those named.as inventors on the 
application in question. The Examiner can get contact information for these, 
individuals by calling any of the following phone numbers: 800-777-0009, 847-714- 
6800, 630-377-3100. 

B. Affidavit of Michael Rubin . 

Statements of fact from Michael Rubin, a former Andersen Consulting employee, 
regarding the inventorship of the subject matter of the patent application in question. 
Exhibit B substantiates probable misrepresentation of inventorship. It further 
substantiates that if such misrepresentation exists it is likely deliberate/therefore 
invalidating the application. 

c Employee Performance Review from Andersen Consulting, documenting the 

performance and contributions of Michael Smialek as an employee of Andersen 
Consulting for the employment period 7/15/1995 - 11/30/1995 . 
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This employee performance review covers part of Michael Smialek's participation ori ; : 
an Ano^rsen CobuUing client engagement for General 

FFC project! The review was created by Suzanne Pink, Michael Smialek's / . . • , 
supervising manager during the period. It was approved by Janet Simons, currently a : : 
Partner at Andersen Consulting. Janet Simons was the most senior Andersen 
: Consulting employee with daily involvement on the GE FFC engagement, 

Exhibit 'C demonstrates that Michael Smialek was the primary inventor ppr^^rules ; :5 ■ 
based expert system"'known internally at Andersen Con^g^'^^r:.^^ .^; - 
exhibit also demonstrates that the Tutor was used commercially, on a for fee client : ; 
engagement, more than one year before the filing date of the application in ^.questio^; - ' 
Some of the relevant areas of the exhibit have been highlighted. 

Employee Performance Review from Andersen Consulting, documenting the 
performance and contributions of Michael Smialek as an employee of Andersen 
Consulting for the employment period 12/1/1995-8/31/1996. 

This employee performance review covers part of Michael Smialek's activities from 
12/1/1995 through 8/31/1996. During the period of December 1995 through May 
1996, Michael Smialek was involved full-time on the GE FFC project mentioned 
above. From May 1996 through August 1996, Michael Smialek led an effort to 
enhance, document, and package Andersen Consulting's business simulation 
technologies for reuse on other client engagements. 

The review was created by Suzanne Pink, Michael Smialek's supervising manager 
during the period. It was approved by David Smith the project manager of the GE 
FFC engagement. 

Exhibit D demonstrates that Michael Smialek was the primary inventor of the "rules 
based expert system" known internally at Andersen Consulting as the Tutor. It also 
demonstrates that Michael Smialek was the primary inventor of the workbenches and 
testing facilities known internally at Andersen Consulting as the Tutor Workbench and 
Regression Test Bench, respectively. The exhibit further demonstrates that the Tutor 
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was used commercially, on a for fee client engagement, more than one year before the : 
filing date of the application in question. ........ .. .. .'...I _. ^■ V-:,; , .. 

Near the top of page 9 of Exhibit D, the review says "Mike Created a very complex 
document for describing the tutor and how it functions." This refers to one of the 
several documents authored or co-authored by Michael Smialek that make up 
suBstatitia^ in the patent application; Michael Smialek's 

name was prominently displayed on 'these 1 , documents, substantiating that the applying > 
attorney had knowledge of Michael Smialek's inventorship. ;: : ^ - . ^ 

Near midpdfp^l O/Exliibit ft#s c *a1so; Mike We^^if4^°P^.^ 
presentation describing how several existing tools could be integrated to improve 
Andersen's solution delivery capability, and increase its market share in the 
knowledge worker market." This refers to a presentation known internally at 
Andersen Consulting as "Knowledge Worker Tools" authored solely by Michael 
Smialek. Excerpts from this presentation are used extensively in the specification of 
the patent application. Michael Smialek's name was prominently displayed on this 
document. 

At the top of page 16, Exhibit D states that Michael Smialek was the primary 
contributor of the tutor. It goes on to mention the "second semester of the FMP 
program". This refers to a second client engagement for General Electric Corp. called 
FAO. It was on this project that the "spreadsheet object component", known internally 
at Andersen Consulting as the Simulation Engine was first used commercially in 
October 1996. Michael Smialek conceived of and contributed the conceptual design 
of the simulation engine. Benoit Bertrand contributed the detailed design of the 
simulation engine and reduced it to practice on the FAO engagement. Some of the 
relevant areas of the exhibit have been highlighted. 

Management Contribution Summary from Andersen Consulting, documenting 
the contribution of Michael Smialek to Andersen Consulting programs and 
initiatives for the employment period September 1995 - August 1996. 



This management contribution summary documents Michael Smialek' s contributions 
to the Tutor, Simulation Engine, editing and testing workbenches. Profiling , __.„„_ 
technology, and Knowledge Worker Tools. It also substantiates the commercial usage 
of that subject matter in conjunction with Andersen Consulting client engagements. 

Letter from L. Keith Stephens to Michael Smialek dated 12/2/1999. = 

This letter was Sent shortly after the issuance of related patent 5987443. This letter is . 
addressed to Michael Smialek, however it starts "Dear Mr. Mitchell:". A similar 
letter was sent to at least one. other former Andersen Consulting employee named Scott 
Mitchell. The error seems to be the result of a botched copy/paste operation.: : 

The letter states "We are familiar with Knowledge Dynamics products." even though 
L. Keith Stephens has never reviewed any Knowledge Dynamics products. ' It 
substantiates that L. Keith Stephens was well aware of Michael Smialek, his 
contributions to the subject matter, and his contact information. It is therefore 
suggested that, omission of Michael Smialek from the inventorship would be 
fraudulent. 

Letter from Michael Smialek to L. Keith Stephens, and others dated 2/9/2000. 

This letter was sent to L. Keith Stephens to clarify the inventorship and statutory bar 
defects in the related patents that had issued as of 2/9/2000. It was copied to two other 
Andersen Consulting attorneys: Vicki St. John and Kevin Rhodes. It was also copied 
to Michael Smialek' s attorney, Robert Beiser. It substantiates that Andersen " "" 
Consulting's legal representatives have full knowledge of the inventorship and 
statutory bar issues and have had sufficient time to exercise their duty to disclose such 
information to the PTO. 



Fax from Robert Beiser to Michael Smialek of a letter from Kevin Rhodes to 
Robert Beiser dated 2/25/2000. 



This was the only Andersen Consulting response to the 2/9/200 letter of Exhibit G; -It 
was sent from KevinRhodes to • Robert Beiser^ 1. 
Smialek. It substantiates that Andersen Consulting's legal representatives have iulkw^ 
knowledge of the inventorship and statutory bar issues and have had sufficient time to 
exercise their duty to disclose such information to the PTO. 

I. Letter from Michael Smialek to Examiner Michael Pender dated 6/15/2000. : 

; c ' Exhibit I was sent to Examiner Pender to disclose facts related to ^ inventorship and ; . 

first commercial use. - ■ : -'-v 

J. Time Report from Andersen Consulting, documenting activities of Michael 

Smialek for the reporting period 2/16/1997 - 2/28/1997. 

Exhibit J is a time report from Andersen Consulting. It shows the date that Michael 
Smialek demonstrated subject matter in question to employees of Allstate Insurance 
Co. The exhibit substantiates a commercial use of subject matter of the omnibus. 
1 specification more than one year before the filing date. 

K. Printout of a web page from Andersen Consulting's web site excerpting their FY 

1997 annual report. 

Andersen Consulting's fiscal year runs from September through August. In Exhibit K, 
the annual report from 1997 speaks of the Pratt & Whitney BDM business simulation 
in the past tense, demonstrating that Andersen Consulting's business simulation 
inventions were in commercial use more than one year before the filing date. 

L. Contact information for current and former Andersen Consulting employees 

with first hand knowledge of material facts. 

Contact information for people who can confirm relevant facts. 
Conclusion 
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^^^n^^'^rnmPrr^UK^. fnr well- over a year hefnre fhf» filinp dam of the application 
and are therefore ineligible for patent. It further substantiates that Michael Smialek is likely the 
actual primary inventor or a contributing inventor. Accordingly, it is respectfully submitted that 
all of the claims of the pending application should be rejected. It is suggested that the Examiner 
verify these assertions by investigating beyond the statements of any agent of Andersen 
Consulting. It is suggested that the Examiner seek comment directly from individuals with first 
hand knowledge of the facts, specifically, the inventors named in application 09/219,478, as well 
as current Andersen Consulting executives named herein. 

If the Examiner determines that the subject matter is still eligible for patent in spite of 
the evidence presented here, it is submitted that Michael Smialek should be named as an 
inventor. . 

This protest was prepared in haste in order that it be received by the Examiner prior to 
issuance of notice of allowance of application 09/219,478. Undersigned notifies Examiner that 
more evidence may be forthcoming as it becomes available, and requests that Examiner, accept 
said evidence and amend it hereto. 

The undersigned is available for further consultation by the Examiner. 



Michael Robert Smialek 



Michael R. Smialek 
1548 Meadow Lane 
Glenview, IL 60025 
847-869-1595 
847-486-0501 
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Filed: December 22,1998 ' 

Examiner: Michael Pender > ■;• •; : ". ",: • /^\^ ^ ^ 

Protest under.; 37 CFR 1.291 .. : .■■:'■/••; ; ( FEB .0 7 



Exhibit A 



Affidavit <)f Michael Smialek. 



and affirm that the following is true and accurate, to the best of his knowledge and recollection, ; 
under penalty of perjury: 

1 . I was.employed at Andersen Consulting from August of 1992 through August of 1998. 

2. From July 1995 through August 1998, 1 was deeply involved in Andersen Consulting's Business 
Simulation Practice. 

3. From July 1995 through May of .1996, 1 conceived, designed, and developed the rules based 
expert system known internally at Andersen Consulting 

4. In the claims of the eighteen issued patents related to application 09/219/478, the Tutor is • 
referred to as the "rules based expert system". . 

5. The "rules based expert system" known internally at Andersen Consulting as the Tutor, had been , 
reduced to practice, was ready for patenting and was in commercial use on an Andersen - . 
Consulting engagement for General Electric Corp. in February of 1996. This engagement was 
called Financial Foundations Course. 

6. The key Andersen Consulting executive contacts for the FFC project were William Stoddard, a 
Partner; Janet Simons, then an Associate Partner, now a Partner; David Smith, then a Manager, 
now an Associate Partner, Suzanne Pink, formerly a Manager, and Martha O'Connor, formerly a 
Manager/ ... \ :" ; .: 

7. The key General Electric contacts and sponsors for the FFC project were Nancy Taylor, Neil 
Flannagan, Eileen Whelly, Steve Kerr, and E)erinis Dammermann. " 

8. In April 1996 I conceived of and conceptually designed the spreadsheet object component 
known internally at Andersen Consulting as the Simulation Engine. 

9. In the claims of the eighteen issued patents related to application 09/219/478, the Simulation 
Engine is referred to as the "spreadsheet object component". 

10. The "spreadsheet object component", known internally at Andersen Consulting as the Simulation 
Engine, had been reduced to practice, was ready for patenting and was in commercial use on an 
Andersen Consulting engagement for General Electric Corp. in October of 1996. This 
engagement was called Financial Accounting for Operations. 

1 1 . The "rules based expert system and spreadsheet object component" were used together 
commercially, in the context of Business Simulation, on the FAO engagement for General 
Electric Corp. in October of 1 996. 

12. Except for Suzanne Pink the key Andersen Consulting contacts for the FFC engagement were the 
same as for the FAO engagement. 

13. The key GE contact for the FAO engagement was Paul Beucker (or Beuker?). 

14. The "rules based expert system and spreadsheet object component" were demonstrated, offered 
for sale, and used commercially on an Andersen Consulting engagement for Pratt & Whitney 
Corp. The sales activities for this project began prior to April of 1997. The project development 
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: ■ began approx&tW ifi Ma^of 1997 and: ended some timein 199 8. This engagement was called 
. 'Business Decision Making. 

1 5 I performed a presentation and demonstration of Andersen Consulting's business simulation 
" capability for a group of Allstate Insurance, Co.employees.on February 20, 1997. I 

demonstrated the completed GE FFC Business Simulation application, as well as the Tutor and^ 
Simulation Engine '^ii^m^^eS^!^' I was directed to deliver this presentation and 
demonstration by fny men manager, Suzanne Pink, The presentation and. demonstration tookj 
Se on Allstate premises in an open area of the cafeteria around lunchtirhe. It was scheduled 
and announced several weeks in advance. It was attended by executives and employees. . 

16 In the eighteen issued patents related to application 09/219/478, the specifications are identical or 
nearly identical. I believe this is called an omnibus specification. I. assume that application . 
09/219/478 makes use of the same omnibus specification. 

17. All of the subject matter in the specification was in commercial use more than one year before 
the application date of December 22, 1998. 

18 Significant parts of the omnibus specification, including text, screen shots, flow charts, and 
source code samples, were taken from documents that I authored or co-authored between 
September 1995 and September 1997. 

19 I do not know the inventorship for patent application 09/219/478. If the application in any way 
claims a "rules based expert system with a spreadsheet object component" and I am not listed as 
an inventor, then the inventorship is incorrect. 

20 If the inventorship on patent application 09/219/478 is incorrect, I believe it is incorrect due to a 
deUbeSte misrepLentatioh on the parts of Andersen Consulting and the applying attorney, L. 
Keith Stephens. I have arrived at the belief that the misrepresentation of inventorship is 
deliberate because: „. 

a It is well known at Andersen Consulting that I invented the "rules based expert system" and 
" contributed to the invention of the "spreadsheet object component . It is well known at 
Andersen Consulting that I invented or contributed to the invention of many other Andersen 
Consulting business simulation tools, technologies, and methods. 

b In the omnibus specification I recognize text, screen shots, flow charts, source code and 
slides as having been taken from materials I authored during my employment at Andersen 
Consulting. I have been told by current and former Andersen Consulting employees that L. 
Kerens drafted the omnibus specification based on said materials and others. My 
£me was displayed prominently on said materials when I authored them I have been told by 
current and former Andersen Consulting employees that my name was intact and still 
prominently displayed when said materials were delivered to L. Keith Stephens, 
c. My name appears in the eighteen issued patents in a source code sample that is part of the 
omnibus specification. 

j Fric Larmert is a former Andersen Consulting employee and a named inventor °n related 
patemsTal u^e the omnibus specification (patents 6073127, 6029159 6029156, 6026 W 
Eric Lannert verbally stated to me that during interviews with L. Keith Stephens pnor to the 
filing tftoe patents, he stated to L. Keith Stephens that I (Michael Smialek) was a 
contributing inventor and should be named as such m the patents. 
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IflffigofTKepa^^ was a 



— — x * _ 



.William's^ 

. Subsequent to'thefiflng date, I explained the rules regarding" the statutory bar, accuracy of 

inventorship, and duty of disclosure to William Stoddard. On each occasion his reply was to 
the effect that "our lawyers have found a way around those issues." 

21. William Stoddard called me on 3/28/2000. 1 took careful notes during the conversation. When I 
confronted him with the inventorship and statutory bar issues, he conceded that the "Tutor is 
. prior art" and the "Simulation Engine is prior art". He also stated "You weren't here, so you 
: weren't named". I took this to mean that I didn't deserve to be named as an inventor because I 
• was ho longer employed at Andersen Consulting. 

21 From September 1998 - November 1998 Andersen Consulting contracted with me.to set up and. 
deliver a 5-day training course to teach Andersen Consulting employees how to use the Tutor, 
the Simulation Engine, and several other tools and related workbenches. Andersen Consulting 
contracted with me to conduct two sessions of the course. This time frame was j ust before the 
filing date of the applications and there was much activity related to the patent applications. 
During this period I had face-to-face contact with several Andersen Consulting employees 
involved in the filing including Eric Lannert, John Hubbell and Brian Beams, among others. 
This contact occurred on Andersen Consulting premises. At this time I clearly and repeatedly 
explained the patent laws regarding accuracy of inventorship and statutory bar to Eric Lannert, 
John Hubbell and Brian Beams. At this time I had never heard of L. Keith Stephens. In several 
subsequent conversations withEric Lannert, John Hubbell and Brian Beams, they told me that 
they conveyed the information regarding my contributions to the inventions and the commercial 
uses of the inventions to the attorneys involved in the applications. 

23 I believe that direct questioning of named inventors of application 09/219/478 and the Andersen 
Consulting contacts from the FFC or FAO engagements will result in the conclusions that a) I am 
the primary or a contributing inventor to nearly all subj ect matter in the omnibus specification; 

and b) the- subj ect matter of the omnibus specification is ineligible for patent due to commercial 

uses more than a year before the filing date. 

24 I believe that the evidence presented in the protest of application 09/219/478 submitted by me on 
7/14/2000 represents only a fraction of the available evidence that proves that the subject matter 
of the omnibus specification is ineligible for patent. I believe that much more evidence 
supporting ineligibility is available in internal Andersen Consulting documents and project 
records. 



Signed this day: 




Michael Robert Smialek Date 
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e William Stoddard initiated the patent application activities. On several occasions pnor to and 
sequent to the filing date, I explained the rules regarding the statutory bar accuracy of 

inveS^ 

the effect that "our lawyers have found a way around those issues. 

21 William Stoddard called me on 3/28/2000. 1 took careful notes during ^ conversat jon .When I 
confronted him with the inventorship and statutory bar issues, he conceded tha the Tutor is 

rShe "Simulation Engine is prior art". He also stated "You weren't here so you- ^ 
werenH named". I took this to mean that I didn't deserve to be named as an inventor because I . 
was no longer employed at Andersen Consulting. 

22 From September 1998 - November 1998 Andersen Consulting contracted with me to set up and 
: SrSS^rairiing course to teach Andersen Consulting employees how to use the Tutor 

S : ££e^ and several other tools and related workbenches. Andersen Consultmg 
• ■ conned with meTo conduct two sessions of the course. This time frame was jus before the 
S date oTthe applications and there was much activity related to the patent apphcations, 
Dunne this period I had face-to-face contact with several Andersen Consultmg employe^ . 

IvpH in ?he filine including Eric Lannert, John Hubbell and Brian Beams, among others 
Tsxon^ 

This contact o reearding accuracy 0 f inventorship, and statutory bar to Enc Lannert, 

J^H^ 

T^nt conversations with Eric Lannert, John Hubbell and Brian Beams, they told me tha 
^^^i^^ »gPrding my contributions to the inventions and the commercial 
uses of the inventions to the applying attorneys. 
23 I believe that any direct questioning of named inventors of application 09/219/478 and the 24 
21 S^ns regarding inventorship and commercial uses 

a* c ,,Wt matter of the omnibus specification is ineligible for patent. I believe that airea 
ieSoSteltrL Consuming cart*, *= FFC or FAO engagements w,ll result 



in a conclusion 



records. 



Signed this day: 




Michael Robert Smialek 
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\ In re Patent Application : 
Serial No. 09/219 ,478 
Filed: December 22, 1998 
Examiner: Michael Pender 



Protest under' 37 C'Fli' l':2'91 ' *' 




Affidavit of Michael Rubin. 



Affidavit of Michael'H.; Rubin 



THIS INSTRUMENT HEREBY ACKNOWLEDGES that the undersigned, Michael H. Rubin, / 
residing at 916 Michigan St., Evansto"n, IL 60202, is of legal age, and ddes hereby swear and affirm " 
that the following is true and accurate, to the best of his knowledge and recollection, under penalty 
of perjury: . 

I was employed at Andersen Consulting from July 1996 through September 1 999. 
From March 1998 through September 1999 1 was involved in Andersen Consulting's : 
Business Simulation practice. . 

This affidavit is in respect to patent 09/219/478, which as of this writing is pending Notice of 
Allowance. Andersen Consulting submitted this application with 24 others using an omnibus 
specification in December of 1998. These patents refer to "a rules based expert system" 
which is known internally at Andersen Consulting as the "Tutor." I believe the inventorship 
on patent 09/219/478 may be incorrect. 

During the summer of 1998, 1 personally sent several documents related to the Tutor and it's 
workbench referred to internally as "ETSICA" to L. Keith Stephens, an attorney hired by 
Andersen Consulting to patent inventions created by the Business Simulation practice. I sent 
this material to L. Keith Stephens as email attachments under the direction of John R. 
Hubbell, an Andersen Consulting manager, and Eric J. Lannert, a former Andersen 
Consulting employee. . . . . 

In addition, Eric J. Lannert and Eric Blow, another Andersen Consulting employee, sent 
additional documents and source code to L. Keith Stephens via email as well as on CD- 
ROM. 

The documents describing the Tutor were mostly written by Michael R. Smialek and 
Malcolm J. Youngren who had their names on these documents. The documents included 
HTML pages and detailed Microsoft Word documents describing the use of the Tutor and 
ETSICA. The Tutor and ETSICA were designed and developed mostly by Michael R. 
Smialek and had his name prominently displayed in the source code. Within the Andersen 
Consulting Business Simulation practice, Michael R. Smialek is widely known in the as the 
inventor of the Tutor, and ETSICA. 

Although the claims are unknown to me, the omnibus specification used for patent 
09/21 9/478 ^suggests that Michael R, Smialek should be listed as either the primary inventor 
or a contributing inventor. 



Signed this day: 

Michael H Rubin 



7 /m /%xx> 

Date 



In re Patent Application \<,y. 
Serial No. 09/ 219 ;478 ' 7 " ' " - 

Filed: December 22,1998 

Examiner: Michael Pender ^■'■■'^y/y 
Protest under 37 CFR 1.291 : ' .;• 

Exhibit C 

Employee Performance Review from Andersen Consulting, 
documenting the performance and contributions of Michael Smialek as 
an employee of Andersen Consulting for the employment period 
7/15/1995-11/30/1995. 




)ERSEN - 
CONSULTING :. 



CAREER MAP PKRFQRMANCR APPRAIS AI, 



EVALUATEE \ ■ . 


Name 

Personnel Number 

GMU/LMU 

Business Organization 


• Mike Smialek 
000814211 , 
0283/080 
Consulting 


Competency Group 
Skill Track : 
Career Level 
Industry/Market 


Technology ; " 
Technology Architecture 
; Consultant . : ' \ 
Cross Industry . y- 1 ; 


EVALUATOR . v^-^. • - . 


Name 

Per s onnel Numb er 
GMU/LMU 
Competency Group 


Suzanne F'ink 
000681679 V 
0283/080 ■ 
Technology 


Career Level 
Industry/Market 
Basis of Evaluation 


Experienced Manager 
Cross Industry 
Extensive 


EVALUATION 1 


ProjecVJobTitl? v.- 


; . GRFNff ffc. \ 

D^igni;C'' ; --- : - '^''^ 


.Period Start 


: ,7/15/95 ; 


Client/Program Name 
Client Number 


GE . ' -~ ' 
GEN042 * ' 


Period End : 
Date Conducted 


11/30/95 


APPROVAL , ■ -i 


Name 

Career Level 
GMU/LMU 


Janet Simons .-: 
Associate Partner 
0021/062 




E?f Approved 




: . ■ ■ : ^ CAREER MAP PERFORMANCE APFKAi^AL ; \^ v ; " 
Roles ai\ct Expectations > • / .- './V .* .V.' '-'-r- 

GE is replacwg its instiuctor-led Fixiandal Foundations Course (FFQ With a computer-based : 
- business simulationand presentation system-^ • - ■■ • ;-; ;•; 

Mike's role during the design phase^f the project is to serve as the lead designer of the tutorihg ' 
component of the appHcation. . this component .will process student actions, determine appropriate 
feedback based on the type of error that occurred, and deliver that feedback. ^ 

Mike will supervise one staff person durmgthis period, who will assist Mike in the development of 
tutor components and workbenches for application designers to input feedback data. 

Mike is responsible for managing his own work effort, planning appropriate tasks and providing 
accurate status of his progress. He must work closely with instructional designers to obtain • 
requirements, and also with the. other system architects to ensure that the tutor conforms to other 
architecture standards. _ . ' 

At the end of this phase, Mike should deliver a working ttttbr component, which can be integrated 
into the overall architecture, and a workbench for designers to input feedback. 
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CAREER MAP PERFORMANCE APPRAISAL 



: SKILL D OMAINS 
Coriterit Skill Domains 



Standard 



AppUcationPro^amming 



* Develop complex program 
modules from general : 
specifications. ■-. 

* Identify potential design 
discrepancies and recommend 
modifications to others' code!'"" 

* Use architecture efficiently and 
effectively. , v i: 

* Provide programming assistance 
to others. . 

* Apply principles of good code 
development (e.g., reusability,/ 
maintainability and self-testing). 

* Develop 'guidelines and 
standards in support of 
development practice. 



' '•••3 ' 

* Develop complex program v. 
modules from general specifications'.- 

* Identify potential design . 
discrepancies and recommend 
modifications to others', code.. 

* Use architecture efficiently and 1 ; , 
effectively. \ 

* Provide programming assistance to 
others. - 

* Apply principles of good code 
development (e.g., reusability, 
maintainability and self-testing) . 

* Develop guidelines and standards 
in support of development practice. 



Mike was given very general guidelines for the tutor component he designed, and was able to develop, 
a ^ety^pi^lex application. He is yeiy hel^ team, and is very committed to concepts 

of reusability and *self-documente^ in '^ his work. .-' ' ■ ' " " ■■ " • . 



Functional Design. 



* Identify functional requirements 
for your area of responsibility. 

* Conduct and document user 
interviews. 

Define simple, maintainable 
processes based on a functional 
architecture. 

* Identify functional interfaces and 
incorporate into design. 

* Define data requirements of a 
business process. 

* Use design tools effectively. 

* Document volume, frequency and 
response time requirements of 
business transactions. 



* Define the business dialogue that 
the process should execute. 

* D'esi^simple, maintainable 
processes based on a functional 
architecture. 

* Define complex processes based on 
a functional architecture. 

* Develop functional architecture 
that supports user requirements. 

* Identify deviations from functional 
requirements in design 
specifications. 

* Identify key design issues and 
recommend possible solutions. 

* Identify scope changes, assess and 
communicate potential impact. 

* Recommend modifications to 
business processes based on design 
considerations. 
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understandfun^^ 

too^siver^^ ;? r , 

tiie design as tis^ . •*V^- . - ' ; ' . ; : J. /;, " ' :.• .. . . 



Feif qrmance Testing 



'3v 



* Identify arid. descnl>e testing . 
concepts. . 

* Define a test plan based on 
performance requkem£hts. 

* Deteririine Which areas of the 
application or technical, 
environment should be 
performance tested. . 

* Verify performance test results 
meet requirements and obtain user 
sigri-off. . 

* Determine appropriate solution 
to address the causes of testing 
discrepancies. 

* Analyze potential system 
performance problems and make 
appropriate recommendations. 



* Identiyf^;and describe testing / 

concepts.. 

* Define a test plan based on 

performance requirements. 

* Deterrnine which areas of the . 
application or technical environment 
should be performance tested. 

* Verify performance test results 
meet requirements and obtain user 



si 



Determine appropriate solution to 
address the causes of testing 
discrepancies. 
* Analyze potential system 
performance problems and make 
appropriate recommendations. 



performanc e, and always seeks to optimize it. 




'roject Management 



* Define tasks and create team 
workplans with moderate 
supervision. 

* Balance quality of work with 
deadlines and budget. 

* Delegate work to others and 
monitor progress. 

* Identify issues affecting work 
progress and recommend 
solutions. 

* Communicate schedule variances 
and potential scope changes in 
status reports. 

* Provide timely performance 
feedback. 

* Compare and contrast the 
capability and service offerings of 
the various Competency Groups. 



* Define tasks and create team 
workplans with moderate 
supervision. 

* Balance quality of work with 
deadlines and budget. 

* Delegate work to others and 
monitor progress. 

* Identify issues affecting work 
progress and recommend solutions. 

* Communicate schedule variances 
and potential scope changes in 
status reports. 

* Provide timely performance 
feedback. 

* Compare and contrast the 
capability and service offerings of 
the various Competency Groups. 
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, : CAREER MAP PERFORMANCE APPRAISAL ., -v— ■<* r ^ 

Mike manages his own work effort well, but must work on accurately reporting status to his managers. 
Mike has a tendency to say something is "complete", but the smaller sub-components may not actually 
be cpmpletel; Whenprompted, he can accttrately estimate, work efforts for these smaller components,.,. . 
but must work to better balance work effort with the ability to deliver on time/ within budget. 



Technical Design. " 


3 . • 

* Identify system performance . * 
issues resulting from proposed . 
functional design and recommend . 
appropriate functional design . 
changes. 

* Identify key technical design 
issues and recommend possible 
solutions. 

* Design interfaces between the 
system being developed and other . 
systems with which it will . 
communicate. 

* Comply with application 
architecture/ technical architecture 
boundary standards. 

* Assess external system change 
requirements to accommodate 

' interfaces, and create appropriate. . 
change requests. 

* Integrate technical design with 
overall technical architecture. 


4 

* Define the sequence in which 
processing is performed and how 
data is passed between processes^ 

* Determine data and process 
distribution in a way that balances 
functional simplicity with technical . 
feasibility. 

* Develop conceptual technical 
designs that comply with the 
technical architecture, 

> Specify deliverables to be produced 
during technical design effort. 

* Estimate application's cost, 
resource consumption and response 
time. 


Mike was given a very challenging task, for an application he was unfamiliar witn, ana was aoie iu 
develop an architecture that successfully met all design requirements. 
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Technology Architecture 


* Combine ardutecttire : 
componentsto;build one area r of an - 
arcHtecture.; ^ 
Mdentifyhow 

components. will be utilized Tby 
applkatioris r v ' .;, 


4 ■ . ■ . 

* Determine appropriate boundaries 
for the components of an • — : : 
architecture. ;■. 

* Articulate the strengths and ; 
weaknesses associated with utilizing 
alternative architec ture solutions. 

* Recommend a given architecture 
solution. 

* Define custom architecture 
requirements around a known '*. 
architecture solution. 

* Define what architecture ■ 
deliverables need to be produced. 

* Balance quality requirements 
against development and 
maintenance costs in resolving ■ 
architecture issues. : 

* Develop procedures for the 
on-going operational support of an 
architecture. 


Mike has made significant contributions to our tedinical architecture, introducing new approaches ana 
tools throughout ^ tb.ihcre^ of the. overall product. He was able to 
evaluate a number of strategies for implementiiig the tuto* component, and determined which 
approach would be ideal for our project The final result was a product that will-likely be reusable for 
similar engagements. 



Technology Configuration 
and Deployment 


2 

* Perform initial system component 
configuration. 

* Execute the proper software 
and/or hardware migration 
procedures. 

* Ensure that the necessary user 
administration changes have been 
made. 


2 

* Perform initial system component 
configuration. 

* Execute the proper software 
and/ or hardware migration 
procedures. 

* Ensure that the necessary user 
administration changes have been 
made. 
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Technology Specialization 


7 •'. 2- v v. : ; .. : . . . 

* Implement specific technology 
component; in; area of; rr *-y " 
specialization*; ■ . _ > 

* Utilise existing tools and 
enviforanent to support tasks. 

* Art^^ate ^ strengths and 
weaknesses assodated with a given 
technology .solution within area of 
specialization. 


, . . • \ A • . . • , . • . .. . • ■./ ', , 

* Recommend a given technology 
solution withinarea of , " . *" • 
speciafoation,- ' : "'r-. 

* Determine an approach for 
providing technology solutions, 
within area of ispedalizatibh:- ,; 

* Articulate the strengths and 
weaknesses associated with utilizing 
alternative implementation ; . 
environments for area of . 
'specialization., v . 

* Specify changes required to other 
technology components to optimize 
performance in area of 
specialization. 


Mike's expertise in knowledge- and rule-based systems was essential to the development * 
^PonSt Without this logic, our tutor would not KaVe the level of reuse that it has, nor the ability to 
provide feedback according to a specific learning/feedback strategy in a consistent manner. 



Other Content Skill Domains 




No Basis Content Skffl Domains 


Account Planning * 


• ;; T 


Business Process Acumen 


1 


Business Process Conversion , 


1 


Facilitation 


2 


Functional/ User Testing 


2 


Process Consulting 


1 


Quality Management 


1 


Research 


1 


Sales Planning and Implementation 


1 


Technology Operations Specialization 


1 
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. Professional Qualities 

. ; '- Standard Assessed :. 





* Develop documents that ; 
effectively communicate to work. ■; 
groups who share your 

perspective-/ : rv : '>-ir^/: ' 

* Express ideas in a clear, concise 
manner. 

* Write at the appropriate level of 
detail ifor the audience. 

* Use terminology appropriate for 
the audience. 


•■•2 ■ • 

,* Pevelop. documents that effectively 
cbmmtinicate to work groups who 
share your perspective. ■ ' 

* Express ideas in a clear, concise 
manner. 

* Write at the appropriate level of 
detail for the audience. 

* "Jse terminology, appropriate for 
the audience. 


Mike is able to. develop effective presentations for a given audience. He must work on writing detailed 
technical documents, which sometimes become too technical for the intended audience-. When time 
becomes critical, Mike has a tendency to let documentation fall to the bottom of the priority list. 



Influence ■ 


2 

* Provide input that is considered 
in group or team decision making. 

* Secure cooperation from and/ or 
persuade cb-workersv, 

* Impact team morale, sense of 
belonging and participation. 

* Viewed as credible, 
knowledgeable and sincere. 

* Demonstrate awareness of others' 
personal behavior style. 


2 

* Provide input that is considered in 
group or team decision making. 

* Secure cooperation from and/ or . 
persuade co-workers. . . 

* Impact team morale, sense of 
belonging and participation. 

* Viewed as credible, knowledgeable 
and sincere. 

* Demonstrate awareness of others' 
personal behavior style. 


Mike has a very persuasive style when participating in group discussions, and presents his arguments 
very accurately. This is generally good, but Mike must work on driving compromise solutions when 
appropriate. He is respected as one of the most technically knowledgable team members, and his 
personality certainly contributes to increasing team morale. 




Initiative 


3 

* Set personal standards that go 
beyond the expectation of others. 

* Identify and act upon 
opportunities to increase quality of 
team output. 

* Look for opportunities to make a 
contribution outside of immediate 
role. 

* Model initiative for others on 
team. 


3 ' 

* Set personal standards that go 
beyond the expectation of others. 

* Identify and act upon 
opportunities to increase quality of 
team output. 

* Look for opportunities to make a 
contribution outside of immediate 
role. 

* Model initiative for others on team- 
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[Mike's initiative is 6utstanding - it is often difficult to.get him to stop working! He is always looking for 
ways to "contribute to the knowledge capital of foeFiriri - ; ; . ". • • ~ ■ ■ ../v.; ■ 



Innovation . ; v u . 


^Hentify-aiidiiise .tqols.^d - ■>;-. 
techniques which c^ encpurage. 
innovative thinking. 

* Implement new approaches, , 
methods, alternatives or solutions 
and identify potential.impacts. 

* Develop new ways to sblve 
problems when standard 
approaches do not apply. • : 

* Integrate or combine known ■ ' . 
approaches in novel ways to meet 
needs or objectives. 


* Identify and use tools and 
tec±niques/W^ * 
innovative thinkmg. 

* Implement new approaches, ' 
methods, alternatives or solutions 
and identify potential impacts. . 

* Develop new Ways to solve . / 
problems when standard , 
approaches do not apply. 

* Integrate or combine known 
approaches in novel ways to meet 
needs or objectives. ' - ■ ; 


The breadth of Mike's technical knowledge allows him to provide innovative solutions to several areas 
of the technical design. He developed a workbench to allow designers to enter knowledge direcdy into 
databases, thus leveraging programmer time during implementation. 



Leadership 


2 

* .Contribute to a pdsitiye /tyork;,' . 
en^oriment throughov^ . 
behaviour. 

* Build the trust and confidence of 
others at all levels. 

* Promote sharing of information. 

* Demonstrate commitment - 

through actipns. . . 

* Consider balance between others' 
work and personal priorities. 


2 

* Contribute to a, positive vyork , : 
env^onmeritt^ 

behaviour. 

* Build the trust and confidence of 
others at all levels. 

* Promote sharing of information. 

* Demonstrate commitment through 
actions. 

* Consider balance between others' 
work and personal priorities,,; . . ... , , 




Negotiation 


2 

* Resolve issues with subordinates. 

* Represent Andersen Consulting's 
viewpoint in issue resolution. 

* Identify situations requiring 
effective negotiation. 


2 

* Resolve issues with subordinates. 

* Represent Andersen Consulting's 
viewpoint in issue resolution. 

* Identify situations requiring 
effective negotiation. 


Mike must learn to seek out win-win solutions to issues, in discussions with others, ihis applies tu 
both technical and administrative concerns. 
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i\t: vision ff 



Oral Commuriication 



* Organize discussion in a logical 

mannpr — .. - 



* Express ideas to individuals and 
groiips> both in /formal and ; 
informal settings. ;■/ . : *. ■ 

* Communicate intended messages 
clearly when delivering formal 
presentations; 

* Develop messages that convey 
alternative viewpoints. \V: : ■■]{ . 

* Respond to questions with, . : i . 
accurate and complete answers.' . 

* Use effective non-verbal 
coirununication during formal 
presentations. 

* Communicate appropriately with 
people at various levels. - 



* Organize and present own 
pjsrspeGtiyerin^Uogical-manner-r 



* Express ideas clearly and concisely 
to groups in informal settings. 

* Adapt cofi^iuucatioh content 
based on: audience level. 

* Listen actively and respond to 
others. /. 



In formal presentations, Mike is very comfortable presenting technical materials. He must learn to 
tailor his presentations to his audience, sometimes altering the path of the conversation depending on 
the interests of the individuals in the room. Mike also needs to know when to raise issues in group 
meetings, and when to hold his thoughts for private communication.. 



Personnel Development 


2 • • . 

* Pursue personal career 
development goals. 

* Balance career expectations and 
business needs. 

* Seek increased contribution and 
level of responsibility. 

* Provide informal feedback to 
others. 

* Seek out mentors for coaching 
and counselling. 


2 . 

* Pursue personal career 
development goals. 

* Balance career expectations and 
business needs. 

* Seek increased contribution and 
level of responsibility. 

* Provide informal feedback to 
others. 

* Seek out mentors for coaching and 
counselling. 


Mike is proactive in seeking mentoring advice, and continues to look forward at his own career 
development. Mike's interest in this project is a good example, as it broadens his exposure to the work 
being done by the Emerging Technologies Group. 
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V iJiWil 



>rqblem Solving 



* Break problems into distinct and 



Develop supporting data and 
rationale for alten^tiye solutions. 

* Refer to precedents in . 
determining solution alternatives. 

* Recommend solution to problem 
from various alternatives, ,'. 

* Implement solutions within 
immediate scope. v \-;;:;V.^-' 



Break problems into,: distinct ancl 
manageable- : parts ;~7;r . ; : 

* Develop supporting data/and 
rationale for alternative solutions. 

* Refer to precedents in determining 
solution alternatives.. ■ 

* Recommend solution to problem 
from various alternatives. 

* Implement solutions within ... 
immediate scope.; . ; y 



A^rSor co^porL exceeded budge., it, c=pab:UHes most likely resulted » an 

overall decrease in total development time 



Teamwork/Collaboration 



* Encourage others to share ideas 
to develop team cohesion. 

* Listen, while withholding 
judgement to all viewpoints. 

* Participate ix> goal setting; ^d. . . . 
problem k>lvii%;;;; ; • • " ^ y 

* Identify barriers to effective 
teamwork. 

* Help other team members who 
need assistance,. 

* Be open and flexible to new ideas 
that may alter team goals. 

* Share credit for accomplishments 
with team members. 



* Encourage others to share ideas to 
develop team cohesion. 

Listen, while withholding 
judgement, to all viewpoints. 

* Participate in goal setting and . 
problem solving. - V , 

* Identify barriers to effective 
teamwork. 

* Help other team members who - 
need assistance. '-v.- ?/ 

* Be o^en and flexible to new ideas 
that may alter team goals. 

* Share credit for accomplishments 
with team members. 



Mike listens well to different' points of view , and works to develop the best solutx on torfte team, 
overall integration could have eliminated this difficulty 



Nn Basis Professional Q ualities 
Diversity Management 
Professional Relationships 



2 
2 
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CAREER MAP PERFORMANCE APPRAISAL 



-: l\CViDiUil TT ±4. 



-Success Factors 



Success Factor 



Client Focus . 
Confidence 

Cooperative.. . 

Decisiveness 

Integrity 

Interpersonal 
Flexibility 

Responsiveness 

Self Starter. 

Stewardship 

Thoroughness 



Definition :: . 



Adopting client perspective in "all 
interactions; . 

Acting with appropriate self-assurance; : - 
remaming poised in .uncertain and ■ ; 
ambiguous situations. . . - 

Maintaining responsibility and flexibility in 
working with others to achieve, common 
goals. \.: /■ :> -' O.;-::-. 

Acting promptly and confidentially using . 
sound judgement and common sense. 

Consistently hdnoring comniitmaits; Takings 
responsibility for actions, and words. 

Adapting to other personalities in a respectful 
manner that is conducive to goal 
achievement. 

Promptly acting upon requests or 
information. . 

MotivaLted to learn or advance own expertise • 
and value. '[■': _ 

Thinking future-oriented; acting and 
investing to build a stronger firm for 
tomorrow. 

Systematically organizing and completing 
detailed tasks; checking accuracy and 
completeness of information. 



Meets . • 
E^ectations^ 



Does .Not Meet 
Expectations^: 



EZf . 
El. 

¥■ 
¥ 

Ef' 
Ef- 



. '□' 
Vp '' 

□ 

•;":: ; :;a; 
□ 

□ 



Self Starter: 

Mike is very driven by exposure to new technologies or technical implementations. He is 
continually trying to learn and develop his expertise in a number of areas. 



Cooperative: 

Mike has been quite flexible and cooperative in working with the designers to ensure that the tutor 
workbench met their requirements. Mike must work to maintain this cooperative style in other 
areas, specifically adirunistrative concerns. Mike has a tendency to always expect a little more in 
terms of project benefits (e.g. rental cars) than Andersen and client guidelines permit. Mike did not 
want out of town team members to share rental cars because of the distance between the apartment 
and the client site. 



9601AMCON Andersen Consulting - 1995 Page 12 



For internal use only 



./' Contributiori ^:.:^ . ■;■ V- : j- - ' ■. ' v ^ : ~ v \ ' : r'-'-7" ' 

Mike has add^d a gteat deal of value to purjteanw He has designed and created a tutor component 
-to.-pro»deie^ 

algorithms |to'deiten3iine appropriate feedback for the wide : vanet^of ^ whidi cari . . 

:!-6ccur.' : 'r"-Tl^"iS' the first project to undertake such a task, and Mike did not hesitate to rise to the : 

The product we have at the end of design hks.s.b^ : 
an alternate splutioh and \vill imple&^t that solution during the next phase of the project. - This . 
Tutor sl^iiidibe'^Usable oh other engagbcnents which subscribe to. the same approach to providing 
feedback. r If this approach is used on futo 

'to the client ; -\""v> . ;Y; V". . - ' '}■'" I-.. .... 

Mike takes the initiative to teach others new products, and during this phase helped several people 
learn the basics ; of Microsoft Access databases. . ..'-V 

. Mike heedscnore supervisory experience, and needs to learn how to actively manage the work 
efforts of those who work for him . . 
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CAREER --MAP PERFORMANCE APPJ^SAL v 

* Key Strengths ' ■;. .• ;/;/•;/ ■ '■■y : /lj : . ; . V 

- Technical expertise, specifically in rule-based systems ; ^ 
-j^upport/assisto^ 

others or teach them new tools/ tediniques ; .: _ 

- Initiative/ desire to acquire knowledge and ne\y skilis ■,' 



Areas for Development 

- Supervision of others (needs more opportunity here) 

> Writing/ presenting at a level appropriate for intended audience 

- Up-front collaboration and issue resolution of overall integration issues 

- Looking f or win-win * 

- Balance work effort w/budget 



Suggestions for Next Assignment / 

Mike's next assignment should involve supervisory tasks/where he is responsible for managing 
others' work efforts. He likes to implement his own designs, but must learn how to break work 
into components which can be delegated to other team members. 
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■■^^^fi^tWi^ PERFORMANCjE APPRAISAL ' 

Roles and Expectations . ^r;'y,\ • "v/ ^ 

Ss^ s Lulation and presentation system. This period covers the Hnplementatum and system test 
phaTeof^ P r 0 ject,asweU as the Architecture packaging effort which tool^lace-after the system , : 

was complete. 

Mike's role during this period was to develop a more efficient version of the Tutormodule, /_ : v 
rP writhe the existing code in C++ to enhance performance. He was also.responsible for assistmg , 
rdeXmente^ 

the system test of the appUcation,.and was responsible for fuUy documenting the funchonahty of the. 
Tutor module upon its completion. : : . . 

Mike was expected to develop a robust, technical solution within his budget constraints, ^managed 
ht forSreporting statusand developing reasonable rm6^^^^^f^-. { 
h ^waTre^onsible for ^eterrnining specific work tasks necessary to adueve overall objectives and . 
XaSose tasks to leverage available resources. While Mike did not have darectsupervjory 
fesponsTbW during most of this period, he was expected to contribute to the overaU knowledge 
^Sffi«im by transferring his knowledge to others. Mike did superv.e Benoit Bertrand, and 
direct the work of others, during the packaging effort towards the end of the period. 

Dunne the packaging effort, Mike was responsible for leading the entire effort. He estimated the 
worrand mLagS aspects of development. He was responsible for status reporting and quality , 
of all final deliverables. • ; y : y : : y. . [y y ~yJ?J> 'y^'0. ..' •" 

Finally, Mike had the opportunity to exhibit his communications skills in presentations to the team 
and other external groups (e.g. the EnCore team). 



CAREER ^AP PERFORMANCE' APPRAISAL 



Skill Doinains 



Content Skill Domains 



Develop complex program 
modules from general 
specifications. 

Identify potential design : : . 
discrepancies and recommend 
modifications to others' code. 

Use architecture efficiently and 
effectively. . 

* Provide programming assistance 
to others. . 

* Apply principles of good code 
development (e.g., reusability, 
maintainability and self-testing). 



* Adapt approaches, languages," 
tools and methods to fit the . 
environment. ••: ; 

* Discover tools / techrd(jUes : to 
increase programming ';*?:?'■". r '[ 
productivity, • 

Determine how programs coded 
in one language y/ill integrate with 
programs coded in another '.-/ 
language.- •'; . 



In the development of the tutor component, Mike determined the optimal development : : _ 
envirormaent, learned that language, and recoded the entire coxnpor^vt to W^feV 
accuracy. He was responsible for deterrrunmg how the tutor would mtegrat e ,vith the rest of he 
ipXtion and directed others in performing this integration. Further, he designed and created a 
"H^^ designers to dLctly input the knowledge required for the tutor to perform. 



unctional Design 



P2 

* Identify functional requirements 
for your area of responsibility. 

* Conduct and document user 
interviews. 

* Define simple, maintainable 
processes based on a functional 
architecture. 

* Identify functional interfaces and 
incorporate into design. 

Define data requirements of a 
business process. 

* Use design tools effectively. 

* Document volume, frequency and 
response time requirements of 
business transactions. 



P2 

* Identify functional requirements 
: or your area of responsibility. 

* Conduct and document user 
interviews. 

* Define simple, maintainable 
processes based on a functional 
architecture. 

* Identify functional interfaces and 
incorporate into design. 

* Define data requirements of a, ■ 
business process. 

* Use design tools effectively. 

* Document volume, frequency and 
response time requirements of 
business transactions. 



CAJIEER MAP FERFORMANCiE APPRAISAL 



2 :■>.: ■ Standard p; 



Mi^e was fesponsibfe tor teO&tog*^^ :■ . . %: 
determined re^ernentsrto^ •:>>•'• 
understanding^ what the desi^ers.woutf U&to xwajce rute generation easier. 


Functional/ User Testing 

■ " '. ■ • —T ' ~ ~' ~ * 

- . '*■'"/■'"-''. : ■' 1 


P2 

t Develop test scripts and expected * 
results to test functional design. ] 
k Conduct functional/user tests. 

* Analyze discrepancies between 
actual and expected results. . . . 

* Identify possible sources of 
discrepancies and recommend 
solutions. 


P2 . • ,;. 
fr riow^lnrt tp^t srrints and exDiected 
results to test functional design. ; 
fr Conduct functional/ user tests. \ ;; 

* Analyze discrepancies between ; ■ 
actual and expected results. - 

* Identify possible sources of 
discrepancies and recommend . 

solutions. ;■■ . : 


■ Mike developed several testing utilities to test the outcome of tului queue,. 1 lu k . a, oUlu lu u.sisr .. 
^esSers and testers greatly in identifying where errors occurred, a^d recorded solutxons. 
Ho^Mc.nse the tutor proVarruning effort was behind schedule, Mike did not create formal 
"st Plans to document expected results. In the future, this should be a part of every testing effort. 


, Perf ormance Testing - 


P3 


P3 




* Identify and describe testing 
concepts. 

* Define a test plan based on 
performance requirements. 

* Determine which areas of the 
application or technical 
environment should be 
performance tested. 

* Verify performance test results 
meet requirements and obtain user 
sign-off. 

* Determine appropriate solution to 
address the causes of testing 
discrepancies. 

* Analyze potential system 
performance problems and make 
appropriate recommendations. 


-* Identify and describe testiiig- '.• -. : v 
concepts. 

* Define a test plan based on 
performance requirements. 

* Determine which areas of the 
application or technical ■" " 
environment should be 
performance tested. ..... ~ * - 

* Verify performance test results 
meet requirements and obtain user 
sign-off. 

* Determine appropriate solution to 
address the causes of testing . 
discrepancies. 

* Analyze potential system 
performance problems and make 
appropriate recommendations. 


Mike did a good job mee 
significant concern that i 
modify the application tc 


ting performance expectations for tutor response tune. 1 here wd* 
mmediate response time, would not be possible, but Mike was able to 
d meet his requirements. 
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CAREER MAP PERFORMANCE APPRAISAL 



Standard 



Assessed 



* Plan and manage .own-Work 
effort. . ; 5 ; 

* Document and communicate ■ 
issues associated . with own work. , ; 

Apprise supervisor of status/ 
schedule variances and outstanding 
issues. 

Balance quality of work with / 
deadlines and budget. . . 

Suggest ways to better accomplish 
assigned tasks. . 



* Define tasks and create team 
workplans with moderate 
supervision. 

Balance quality of work with 
deadlines and budget. 

Delegate work to others and 
monitor progress. 

Identify issues affecting work 
progress and recommend solutions. 

* Communicate schedule variances 
and potential scope changes in 
status reports. 

* Provide timely performance 
feedback. 

* Compare and contrast the 
capability and service offerings of 
the various Competency Groups. 

Mike has a good deal of difficulty estimating anireporting status on his work effort. During this 
evaluation period, Mike was significantly over budget on the development of the tutor and 
^cZll behind schedule in the development of the workbench packaging eff ort. He ^ reluctant 

in turn creates unrealistic schedules.^ himself to compk^ihewor^ 
^e^ did not clearly communicate a serious schedule overrun (30 days) untd 3 days before 
the scheduled end of the project. This delay in clearly communicating status nearly led to the 
cancellation of the project before any deliverables could be completed. 
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: Standard 



Assessed 



* Identify system performance- - . ^ 
issues resulting from proposed ... 
functional design and recommend 
appropriate functional design - 
changes.. 

* Identify key technical design 
issues and recommend possible 

solutions. 

Design interfaces between the ; . / 
system being developed and other 
systems with which it will ' ; 
communicate. 

Comply with application 
architecture/ technical architecture 
boundary standards. . 
* Assess external system change 
requirements to accommodate 
interfaces, and create appropriate 
change requests. 



* Define the sequence in which: -.-l . 
processing is performed and how ' 
data is passed between processes, y 

* Determine data and process 
distribution in a way that balances 
functional simplicity with* techmcal 
feasibility. 

* Develop conceptual technical * 
designs that comply with the . 
technical architecture.. 

Specify deliverables to be 
produced during technical design 
effort. 

Estimate application's cost, 
resource consumption and 
response time. 



*e idelTsoMon, wbkh is commerce, but sometimes is not realist, or required for the 

task at hand 



I Technology Architecture 



P2 
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CAREER MAP PERFORMANCE APPRAISAL 



Y Standard '! Assessed 





* Combine arcWtecture components 
to build one area.of an ar^tecture. 

* Identify how «cWtetture : 
components will be utilized by . 
applications. '.' - : vV i 


* Determine appropriate .... *._. ... . _ . 
boundaries for the components of 
an architecture. 

* Articulate the strengths and . 
weaknesses associated with • . 
utilizing alternative architecture 
solutions. \ 

* Recommend a given architecture 
solution. 

* Define custom architecture ; 
requirements around a known 
architecture solution. . 

* Define what architecture 
deliverables need to be produced. , 

against development and . • 
maintenance costs in resolving 
architecture issues. 


As mentioned, Mike's overall direction of the tutoring architecture was critical to the project's 
success, and he did an excellent job. He built custom components which are reusable on other ; . . 

• engagements, contributing to the Firm's oyered!^ area of business -: *.; 

- siinulatibn- V "i-V' : '■."/-' ■■■ • '■' S : ' ;:> ^ \ : " v - 'V'^'"'*-' 



Technology 
Specialization 


P2 . 


P4 




* Implement specific technology 
components in area of 
specialization. 

* Utilize existing tools and 
environment to support tasks. 

* Articulate the strengths and 
weaknesses associated with a given 
technology solution within area of 
specialization. . 


* Recommend a given technology . 
solution within area of 
specialization. 

* Determine an approach for 
providing technology solutions 
within area of specialization. 

* Articulate the strengths and 
weaknesses associated with 
utilizing alternative 
implementation environments for 
area of specialization. 


Mike's skills in his area of expertise, rule : based knowledge systems, have been critical to our project. 
He not only brought a first-class solution to our project, but has continued to work with other 
projects to determine additional ways to implement the tutor for applications that are not 
training-specific. He has an excellent understanding of the abstraction of this development effort, in 
order to relate it to other project initiatives. , 
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• • Standard 

■ _1 Other Content Skill Domains; - - - " 

' "■„ None ■ 

\'TTH^No Basis Content Skill Domains 
. Account Planning 
■> Alliance Management 

Business Process Acumen 
Business Process Conversion 
. Facilitation 

Industry Acumen 
Process Consulting 
Quality Management 

. ^ • -Research 

PI 

Sales Planning and 
Implementation 
Technology Configuration 
and Deployment 
Technology Operations . 
■ Specialization . • • . 



Assessed'' ; 



PI 

PI 
PI 
P2 

PI 
PI 

"pi- 



P2 
PI 
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CAREER MAP PERFORMANCE APPRAISAL 



Standard 



Assessed 



Professional Qualities _ 



Business Writing 



P2 



P2 



* Develop documents that 
effectively communicate to work . 
groups who share your perspective. 

* Express, ideas in a clear, concise 
manner. 

* Write at the appropriate level of 
detail for the audience. 



* Develop documents that 
effectively communicate to work 
groups who share your perspective. 

* Express ideas in a clear, concise 
manner... ■ " 

* Write at the appropriate level of . 
deta-' 1 for the audience, 



Mike created a very complex document for describing the tutor and how it functions. While this 
document was very detailed, it was not clearly organized in order for multiple audiences to gain an 
appreciation for the power of this tutor component. Mike needs to understand the audience, arid 
adjust both communication "appropriately. Understanding the audience will 
help him be able to better articulate his thoughts and contributions to a wider audience, not just, 
those that are technically proficient ":' ■■ " ' '"' " " 



Influence 



P2 



P2 



* Provide input that is considered in 
group or team decision making. 

* Secure cooperation from and/ or 
persuade co-workers. ! 

* Impact team morale; sense of 
belonging and participation. 

* Viewed as credible, 
knowledgeable and sincere. 

* Demonstrate awareness of others' 
personal behavior style. 



* Provide input that is considered in 
group or team decision making. 

* Secure cbp'peratibn-;^!!!^^/^!;-:^- 
persuade cp-workers. 

* Impact team morale, sense of 
belonging and participation: " 

* Viewed as credible,,, 
knowledgeable and sincere. ■ 

* Demonstrate awareness of others' 
personal behavior style. 



Mike's advanced programming skills made him a valuable contributor to our technical team. Other 
team members sought Mike's advice for difficult programming situations. As his manager, I relied 
heavily on Mike's technical knowledge in making decisions regarding the overall direction of the 
project. ' 



Initiative 


P3 ■ 


P3 




* Set personal standards that go 
beyond the expectation of others. 

* Identify and act upon 
opportunities to increase quality of 
team output. ! 

* Look for opportunities to make a 
contribution outside of immediate 
role. 


* Set personal standards that go 
beyond the expectation of others. 

* Identify and act upon 
opportunities to increase quality of 
team output. 

* Look for opportunities to make a 
contribution outside of immediate 
role. 
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CAREER M 



Assessed 



dow^d-going home "or the night. He actively, seeks out opportune for leveraging the ^work 
he'done to other projects. Also, Mike independently developed a presentation descnbmg how 
Lverrexisting tools could be integrated to imprpve Andersen's solution delivery capability, and . 
increase its market share in the knowledge worker market 



Innovation 



P3 



Identify and use tools and 
techniques which can encourage 
imovative thinking. 

Implement new approaches, 
methods, alternatives or solutions 
and identify potential impacts. 
* Develop new ways to solve 
problems when standard 
approaches do not apply. 

Integrate or combine known 
approaches in novel ways to meet 
needs or objectives. 



Facilitate innovative thinking by :.' 
applying BestPractices and Other- : 
tools. 

* Contribute new and innovative ' 
solutions to Andersen Cdnsulting's 
knowledge capital. 

* Create programs and/ or toojs to 
encourage innovation in a process, 
project or function. 

* Formulate new useful 
explanations or approaches for 
complex problems, situations or 
opportunities. ■ ,.. 

* Assess impact and y^ue^ 
associated with new approaches, 
methods, alternatives or solutions. 



The tutor component and subsequent packa ging effort clearly demonstrate Mike's abiut to deliver 
imovative solutions. This is the first Firm project to develop a concern tutonng com f n ^* 
Olivers sophisticated, multi-level feedback, and is fully reusable on other engagement. The tutor 
workbench is designed to organize and structure the feedback generatxon process, so that the 
reeSackt ap" Z in a consistent and instructional^ sound manner. As Mite continues to work 
m : e ^ancLgL tools he built, he will surely identify more opportunities to add value to a varxety 

of projects . m 



* Contribute to a positive work 
environment through own 
behaviour. 

* Build the trust and confidence of 
others at all levels. 

* Promote sharing of information. 

* Demonstrate commitment 
through actions. 

* Consider balance between others' 
work and personal priorities. 



Contribute to a positive work 
environment through own 
behaviour. 

Build the trust and confidence of 
others at all levels. 

* Promote sharing of information. 

* Demonstrate commitment 
through actions. 

* Consider balance between others' 
work and personal priorities. 
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. ; Standard ' ■ ".Assessed . . 

.MikejyJasj^^ e ffort 7 _yet only sup e rvised one person during this 

time. Mike needs more experience leading a larger team, so that he can improve his overall 
management and supervisory/ delegation skills. He does a good job in sharing information with 
others, and has secured the trust of others by continuing to deliver quality solutions. 

To be an effective leader, however, Mike must become more effective at generating alternative 
solutions when the best-base scenario' is not feasible. 



Negotiation 








* Resolve issues with subordinates. 

* Represent Andersen Consulting 1 s . 
viewpoint. in issue "resolution. 


* Resolve issues with subordinates. 

* Represent Andersen Consulting's . 
viewpoint in issue resolution. 






Oral Communication 


P3 


P3 




* Organize discussion in a logical 
manner. 

* Express ideas to individuals and 
groups, both in formal and informal 
settings; v v;: .-, . " ■' 

* Commtinicate intended messages' . 
clearly when delivering formal 
presentations. 

* Develop messages that convey 
alternative viewpoints. 

* Respond to questions with 
accurate ind complete answers. 

* Use effective non-verbal 
communication during formal 
presentations. ; 


* Organize discussion in a logical 
manner. 

* Express ideas to individuals and 
groups, both iri formal and informal 
■ se ttings . • -■ . - <\ -v ..: v " : ■ -. 

* Communicate intended 'mesisages 
clearly when delivering formal 
presentations. 

* Develop messages that convey 
alternative viewpoints. 

* Respond to questions with 
accurate and complete answers. 

* Use effective non-verbal 
communication during formal 
presentations. 


Mike has improved in this area during this time period. He is getting much better at delivering a 
clear message regarding highly technical information. He does need to get more experience in this 
area to continue to improve these skills. 




Personnel Development 


P2 ; 


P2 
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V CARPER MAP PERFORMANCE APPRAISAL .; 



Standard Assessed 





*-Pursue personal-career- — — 

development go als. , 

* Balance career expectations and 
business needs. 

* Seek increased contribution and 
level of responsibility.' . 

* Provide informal reeabacK to . . 

others. . \ 

* Seek out mentors for coaching 

and counselling. 


?_P-ursuepers ona 1 . .c a reer 
development goals. . : 

* Balance career expectations and 
business needs. - - ; 

* Seek increased cohtributiori arid ' " 
level of responsibility.;- ; V .'" ; > 

* T>m\ric\0 informal feedback to 
others.. : . . ;> 
*■ Seek out mentors for coaching 
arid counselling. . 


" Mike has a good understanding of the direction he intends to take within me nrm, and works : 
diHeently to achieve his objectives.' He takes responsibility for his career, and seeks put , _ 
opportunities to add value to a variety of projects. Over the past few mpnths, Mike has positioned 
hSiself on a part time project in addition to the tutor packaging effort. TWs other project is allowing 
Mike to develop opportunities to use the tutor outside of training, and to envision new tools that can 
be integrated with it. 


Problem Solving 


P2 


P2 




* Break problems into distinct and 
manageable parts. - •'• 

* Develop supporting "data and 
rationale for alternative solutions. 

* Refer to precedents in 
determining solution alternatives. 

* Recommend solution to problem 
from various alternatives. 


* Break problems into distinct and 
rhanag^lep£^ 

* Deyelpp : ^suppo;rtmg.d and;;; 
rationale for alternative solutions. • 

* Refer to precedents in 
determining solution alternatives. 

* Recommend solution to problem 
from various alternatives. 


"Mike is very good at solving technical or programming problems, and does so very systematically. 
He needs more experience solving project-related problems (scope, budget, personnel) as he at 
times presents solutions which are unrealistic given the organization of the project or the client. 
With more experience, Mike will be able to effectively handle these situations as they arise. 


Professional 
Relationships 


P2 


P2 
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Standard 


: Assessed 




* Build productive working 


* Build productive working 




relationships. 

* Earn respect of others. 

* Model sound judgement 
regarding personal conduct. 

* Participate in professional and/ or 
community organizations.: ' [ 

L/cvcLUp a XfcioUUJLUc: IlclVy UiJs 

through the exchange of 
information. - 


relationships. 

* Earn respect of others/ 

* Model sound judgement 
regarding personal conduct. 

* Participate in professional and/ or 
community organizations. 

ucvciUU a icoUuiLc IlclWUrJ^. , 

through the exchange of a ; 
information. 


Mike's knowledge and experience have clearly made him a known and valuable resource in the 
Firm. He has built solid relationships on this project, and also on other GBS-related projects . 
throughout the Firm. 



Teamwork/Gollaboration 


P2 ; 


P2 




* Encourage others to share ideas to 
develop team cohesion. 

* Listen, while withholding 
judgement, to all viewpoints.. ; . / 

* Participate in goal setting and : 
problem solving. . 

* Identify barriers to effective 
teamwork. 

* Help other team members w r ho 
need assistance. 

* Be open and flexible to new ideas 
that may alter team goals. . 


* Encourage others to share ideas to 
develop team cohesion. 

* Listen, while withholding 
judgement, to all viewp»qints. . ; - 

* Participate in goal setting atid \ 
problem solving. ; 

* Identify barriers to effective 
teamwork. 

* Help other team members who 
need assistance. 

* Be open and flexible to new ideas 
that may alter team goals. 


Mike's working relationship with Benoit Bertrand, the other person wokring on the packaging effort, 
was very collaborative and supportive. Mike helped Benoit with design ideas and programming 
tasks to complete their common goal. Mike works well with others whose skills he respects, and he 
should remember to offer this same level of support in all situations. 

Mike has also made an effort to work with other teams who are doing similar work, including ACE 
(Andersen Consulting Education), to share ideas and foster reuse of knowledge capital. 


No Basis Professional Qualities 


Diversity Management 


P2 


PO 
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.' ...-•^Standard ■ ; -';:^'-:".A f ''"j Assessed 







* Supervise people with different. ; 


* item not found# 








backgrounds effectively. . 

* Build relationships in workjgroups 

with different expertise or focus 

thanowni : . ■■ ..•" r .,. : ;-:.. 
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Success Factors 



Success-Factors — 


Definitions- - 


-Meets 
Expectations 


_D o es-No LM ee t 
Expectations 


Client Focus 


Adopting client perspective in all 
interactions. 






Confidence . V. 


Acting with appropriate self-assurance; 
remaining poised in uncertain and 
ambigubus situations. 




□ 


Cooperative. ; . 


Maintaining; responsibility and flexibility in 
working with others to achieve common 
goals. 




1 — 1 


Decisiveness 


Acting promptly and confidently using 
sound judgment and common sense. . 


0 




Inteeritv * 


Consistently honoring commitments. 
Taking responsibility for actions and words. 




l_J . 


Interpersonal 
Flexibility . 


Adapting to other personalities in a 
respectful manner that is conducive to goal 
achievement. 


i — n 


1 — 1 


Responsiveness 


Promptly acting upon requests or 
information. 




□ 


Self Starter 


Motivated to learn or advance own expertise 
and value. 


r — i 




Stewardship 


Thinking future-oriented; acting and 
investing to build a stronger firm for 
tomorrow. 


0 




Thoroughness 


Systematically organizing and completing 
detailed tasks; checking accuracy and 
completeness of information. 


0 . 


□ 
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CAREER MAP PERFORMANCE APPRAISAL fe^ 

Contribution , . j y ; 

Mike was the primary contributor to the successful implementatiorLoLa_reusable tutpi^aitd : — 

workbench for capturing and delivering feedback in simulated business environments technical 
skills, and ability to fully understand the functional need, allowed him to single-hande&y build this 
component of the project. In order to do this, Mike needed to develop C++ skills before undertaking 
this effort; . 

Mike has not only contributed to the success of this project; but also to the success future business V 
simulation engagements. He has a keen understanding of how this component can be reused on. . 
other projects, not limited to training applications: His rule-bas^d method for deHveririg-robust . 
feedback can be used in performance support andother knowledge-based appHcatiori^).:^ 

Mike led the effort to package all project deliverables and make them available through the - 
Knowledge Exchange, and has worked with other project teams to discuss reuse of the GE/ 
architecture on other engagements. He is currently working with the GE team to use the enhanced 
workbench for the second semester of the FMP program. 

During this period, Mike worked fairly independently, and needs more experience directing others. 
He prefers to work alone rather than with others who are not at his skill level, but he needs to work 
on developing his skills in others. Mike also needs to understand the importance of effective 
estimating, as well as schedule and budget tracking. He does not seem to understand the impact of 
missing schedules/budgets. 
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. Key Strengths " . 

. * Technical skills - rule-based knowledge systems' 

J:: : *Tecr^ 

• of projects •. .. '. :■ ' .. '='.'• '' ; '■'/%'_";•.■'. . • : . 

* Ability to quickly learn funrtiond sk%and newpr^cVi^ 1 (eg-C*+) - • — ;-•••;•// • ■ . 



- Areas for Development , / •' r . • ^/\^^ : .::-\v::y': 

* Project management estimating, tracking, and iepo*ting status 

* Writing skills: learning to write at a level appropriate forthe audience 

* Supervisory skills: transferring knowledge and directing work of others 



- Suggestions for Next Assignment. \:':^-{ r-.^ ^; v ; ; 

Mike should have the opporturuty to lead a ^ 

igement tasks to further develop these skills. He should look for projects where the FFC Tutor can 



manac 



be reimplemented and continue to be enhanced. 



Andersen Consulting - CDM V96.1 



Page 17 



For internal use only 




Andersen Consulting - CDM V96.1 Page 18 For internal use only 



Filed: December 22, 1998 
Examiner: Michael Pender 
Protest under 37 CFR 1.291 



ExhibitE 



Management Contribution Summary from Andersen Consultin 
documenting the contribution of Michael Smialek to Andersen 
Consulting programs and initiatives for the employment period 
September 1995 - August 1996. 




MANAGEMENT CONTIUBUTIUIN 
SUMMARY 
Analysts/Consultants 



Name: .Michael R Smialek__ , Competency Group/Skill Track: .Technology /Tech Arch. 

Office: 283/ 95__ ■ . .. '■. ' „ . . . 

- — Annual Reviewer or Sponsor Name: ._ ■;■ • — j_- 

Group: FTR/K T ■ ■• ' ' .' • ■ 

v ~~ Annual Reviewer or Sponsor Signaturer _ : . . — _ 

.Check one: _-Analyst _X_ Consultant . .. . : . . 

Period Covering: _Sept, 1995 - _Aug,ivyo . 

Date Promoted __03/95__ (Consultants only) " ; , 

1 Client Service (Client Project & New Business Development; promotion and 
proposal): 

General Electric Corp., Financial Foundations Course, 6/95 - 11/96 
The project was to develop a multimedia business simulation training application to 
teach the fundamentals of financial accounting to the client's finance managers. 
. Conceived, designed, and developed a reusable Intelligent Coaching Agent Topi 
■ ' to sigxuficandy reduce the cost and risk qfmtegiatihg feedback functionality mto; v ; 
training and IPS appUcatiohs. Uses nde-based approach to analyze student's- ^ ^. . 
work and compose feedback with sub-second response time. Currently being 
reused on second semester development effort and proposed for reuse at-ACE 

(Andersen Consulting Education). C++ based tool is portable to VB and Delphi , 
development efforts. . 
. Designed and developed workbench for managing ICAT Knowledge. Enables . 
instructional designers to implement analysis and feedback behavior without 
assistance from developers. Workbench automatically generates documentation. 

• Designed and developed regression testing and debugging architecture for ICAT 

Knowledge. . 

• Responsible for identifying and resolving issues related to international 

distribution. 

• Participated in laptop benchmarking and selection. 

General Electric Corp., Financial Analysis for Operations Course, 10/96 
The project is the second semester of training for the GE's finance managers. 
. Jump started instructional design team for use of new ICAT workbench. 

• Participated in design of simulation engine and integration with ICAT. 



3. Knowledge sharing (reuse, creation & internal transfer): 



GE FFC Knowledge Packaging/4/96 - 7/96 

• Led ^ technical architecture packaging effort for QE FFC engagement Artifacts 
included documentation, architecture components, reusable code fragments, 
media management tools. Intelligent Coaching Agent Tool. 

• Architecture currently being reused on 2 nd semester of FMP course and is ; . 
available on Knowledge Exchange for other engagements. • . • • , 

ICAT Workbench Enhancement Effort, 4/96 - 11/96; . . -\ ./.';;?';:,' 

• Designed and led development effort of improved workbench for ICAT.- New; \ . 
■ , workbench based on Visual C++ and Microsoft Foundation Classes allows : . ;/ 

instructional designers to configure feedback and rule behavior in intuitive diag- 
and-drop interface. Visual representation of knowledge speeds development and 
makes ICAT easier for new users to learn. 

• Designed and developed knowledge-oriented C++ class framework that can be 
reused on other knowledge engines and editors (e.g. P&C Claims GMO). ■ 

• Visited ACE to introduce ICAT tools and explore opportunities for reuse on AC 
internal training development. 



6/96 - Present- 



The effort is to develop knowledge capital and solution delivery capability in the area 
of property and casualty insurance claims processing. It leverages our engagernent . : 
experience with Profiling in the insurance underwriting domain. GMO is to include 
data analysis/ data mining capabilities, decision automation, decisioh performance 
tracking, workflow, and DS/EIS capabilities. Specific deliverables include: Scope . 
Document, Conceptual Design, Workplan, Application Simulation, Profiling . . .. 
Methodology, other presentation, marketing, and training materials. 

• ■ Contributed to all deliverables. . 

• Responsible for conceptual design of Decisioning Engine : and Profile Maintenance' 
Workbench. Also responsible for related sections of Scope Document and 
Workplan. \ ... ■ . • 

• Designed domain-generic approach to Profiling that will significaritly reduce the : . 
cost and risk of applying Profiling to new domains and will allow us to grow our 
market more rapidly. Tools will be reusable outside of insurance domain and will 
make it feasible to automate even trivial decision making. Also makes it possible 
for Andersen to amass profile knowledge capital across industry markets. 

• Leading effort to develop methodology related to generic Profiling approach. 

• Contributed plan to reuse knowledge-oriented class framework from ICAT to 
reduce cost of Decisioning Engine and Profile Maintenance Workbench. 

Knowledge Worker' Tools r ; ' : 

• Developed proposal to integrate tools created oh several projects to erOiance &e - ; 
firm's solution delivery capability in the area of knowledge worker oriented 
applications (ie Business Simulation Training, Performance Support, Decision 
Support, Decision Automation). 

Participate regularly in KX discussion databases. 

Contributed to SCA and Technology Library databases. 

Presented at Business Simulation Workshop in St. Charles;.; •:. 

List any skills or vendor/product knowledge you have developed this year: 

Microsoft Visual C++ 
■Microsoft Foundation Classes 
New Standards (fuzzy reasoning vendor) 
Object FX (geographic mapping vendor) 



Other activities, i.e, task forces, recruiting, etc. 




Letter from L. Keith Stephens to Michael Smialek dated 12/16/1999 




VIA FACSIMILE WITH 
CONFIRMATION BY CERTIFIED MAIL 



December 2, 1999 

Mike Smialek 

President . _ / ' 

Knowledge Dynamics 
835 Laramie. Avenue . 
Glenview, IL 60025 

RE: U.S. Patent No. 5.987.443 



Dear Mr. Mitchell: 

On November 16, 1999, Andersen Consulting was awarded US Patent 5,987,443 ('443 
patent) "SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR A GOAL 
BASED EDUCATIONAL SYSTEM." A copy of the '443 patent is enclosed. 

We are familiar-with ; K^^ 

products :use:ihyehl:iphs^la{m^d by the '443 patent and, consequently;:.1>feel pbli§ed :td'.;.- / . 
give you notice of this. Andersen Consulting will be willing to grant nonexclusive ■ 
licenses to Knowledge Dynamics (and anyone else who needs a license) for future use 
of the '443 patent. However, my inclination is to contact you again about the best way to 
resolve this next' week,' once you have had an opportunity to review your technology and 
business needs. . . 

In the interim, I would be giad to have you review the '443 patent and, if you believe that 
Knowledge Dynamics does not need a license, please let us know your reasons. I can 
be reached at (408) 558-7890 • Otherwise, I will get back to you about this as soon as I 
can.. ' • 




Hickman Stephens Coleman & Hughes 
cc: Vlcki St. John 



Seen Bay Office ♦ 1901 S.Bascom Ave., Suite 625. Campbell, CA 95003 Phone 403.558.9950 Fax 408.558.9960 



www.hickman.coni 



in re Patent Application N V . 

Serial No. 09/219,478 ,; 
Filed: December 22, 1998 
Examiner: 'Michael Pender 
Protest under 37 CFR 1.291 

^-■^ Exhibit G r 

Letter from Michael Smialek to L. Keith Stephens, and others dated 
2/9/2000. 





Mike Smialek - 
1 548 Meadow Lane 
Glenview, IL 60201 



MikeSmialek@Hotmail.com ; 




847-869-1595 
February 09, 2000 




L. Keith Stephens 



Hickman, Stephens, Coleman & Hughes 
200 Page Mill Rd. 
Palo Alto, CA 94306 



Dear Mr. Stephens, 

I was an employee of Andersen Consulting from August, 1992- August, 1998 and was 
deeply involved in several of their Business- Simulation client engagements. I have 
personal first hand knowledge that every aspect of the subject matter described in the 
claims of US Patent No/s 5987443, 6016486, 6003021, 6018730, 6018731, 6018732,. 
6023691, and 6023692 as well as what is described in the specifications of said patents 
had been reduced to practice, was ready for patenting, and was used commercially on 
for-fee client engagements in the context of Goal Based Learning as early as 1993, well 
before the critical date of December 22, 1 997. 

This subject matter was used in many demonstrations and offers for sale. Several of .. 
said offers for sale subsequently became for-fee client projects. Completed business 
simulation applications as well . as the' tools, components, architectures,: ahd : ;fteth^s^ 
used to develop them were demonstrated during sales activities to'proYpecti^ 
not bound by confidentiality agreements well before the critical date. The tools, 
components, architectures, and methods were used commercially on for-fee client 
engagements well before the -critical date-. 

The descriptions of the patents disclose several components: . 

1. The rules based expert system (Tutor), 

2. The spreadsheet component (Simulation Engine), 

3. The system dynamics component (SysDyn Engine), 

4. The ICA Meeting component, 

5. The HTML help component, 

6. The InBox component 

They also disclose several workbenches: 

1 . ICAUtils Workbench, which houses the other workbenches, 

2. ETSICA (Tutor) Workbench, which edits data used by the Tutor, 

3. Regression Test workbench, which replays user acceptance tests, 

4. Simulation Workbench, which simulates a user interface to test Tutor feedback, 

5. Simulation Object Editor, which associates spreadsheets to Tutor data, 

6. SysDyn Workbench, which simulates a user interface to test Tutor feedback, 
7. . SysDyn Object Editor, which associates Powersim data to Tutor data, 

8. ICAMeeting Workbench, which simulates a user interface to test Tutor feedback, 

9. ICAMeeting Object Editor, which associates ICAMeeting data to Tutor data, 

10. Doc Maker, for saving Tutor data from a database into serialized files 



1 1 . Object Viewer, for statically viewing Tutor data. 



Ail of the above subject matter was reduced to practice, ready for patenting, and in 
commercial use on the following for-fee client engagements: ■ 

1. Financial Foundations Course, General Electric Corp, 1995-1996 

2. Financial Accounting for Operations, General Electric Corp, 1 996 

3. Business Decision Making, Pratt & Whitney, 1996-1997 

4. Strategic Business Partnering Course, Lucent Technologies, 1997-1998 

All of Andersen Consulting's ideas and theories; about Goal Based. Learning and 
Business Simulation had already been in commercial use on the following projects: 

1. Business. Practices Course, (used internally, demonstrated externally), ■ 
approximately 1993-1994 

2. -Credit Operations and Risk Evaluation, GE Capital, 1993-1995 

3. enCORE, GE Capital, 1995-1997 

I would urge you to ask Andersen . Consulting employees, and specifically William 
Stoddard, about these client engagements. I'm sure you will find that all of the subject 
matter in question is ineligible for patent. 

In addition to the uncorrectable defects related to the statutory bar, the patents suffer 
from misjoinder and nonjoinder of inventorship. I was in fact the primary inventor of 
'443, '021, 732, and '692. I was a contributing inventor of '486, 730, 731, and 691. 
Several of the patents list inventors that made no contribution and omit other inventors 
that made contributions. 

Based on comments made by William Stoddard of Andersen Consulting, I believe there , 
are additional patents that have been applied for but not yet issued. It is very likely that 
they suffer from the same defects. As I understand it, you have a duty to disclose this 
information to the Patent and Trademark Office with respect to the issued and pending 
patents. 

Please contact me within ten days to discuss these issues. I would be happy to answer 
any questions you may have. If necessary I can furnish you with names of current and 
former AC employees and client employees that can verify the above information. 



Sincerely, 



Mike Smialek 



CC: Vicki St. John 
CC: Kevin Rhodes 
CC: Robert Beiser 



In re Patent Application 
Serial No. 09 /219 ,478 
Filed: December 22, 1998 -.- 
Examiner: Michael Pender 
Protest under 37 CFR 1.291 . 



Exhibit H 




Fax from Robert Beiser to Michael Smialek Of a letter from Kevin 
Rhodes to Robert Beiser dated 2/25/2000. 



r to-- -to" 1 ' 1 " 



: (}12} SSI -2373 



KIRKJLAND ELUSf 



200 East ffefld** OtS* 
■ Ct**^ B»i* 89601 



Fdffuary25 k 2000 



• Facst<rt(«: 



via. facsemux 

& first-class t7-s. mail 



Sx>bett S. Baser, Esq. 
Michael Best & Fttefcik 
77 W«t Wacfcer Drive 

Suite 4300 - ' 
Chicago. EL 60601-1635 

DearMr. Bciser. 

I write oa behalf (^Ander^ Consu^ 1X3? la response to Mike Srpafck'a letter, 
,dafed'.FebriBfy: 9; 2000/toX. Ke^Si^be^ ■ 
■ Smifikk in coonectiott with the matter idlfoVvfri m Jw~ 

We understand thai our respective dUcats are involved b discussions aimed st 
resolving this matter. In addition v« ^reviewing ^assertions rnsde in Mr. Smid<*!*leCter, snd 
v^wi^espoadtpywmdaecourtc. Pte^<frecttoecorrespoa^ 

my attention. "" 



Very truly 



'ere 




Kevin H. Rhodes 



KHR/slq) 



cc: L. Keith Stephens, Esq. (via fecsinnle) 
Vidd St. John, Esq. (via. fecsic£ic) 



LOfxton 



L04ATX 



In re Patent Application 
Serial No. 09/219,478 
. Filed: December 22, 1998 



Examiner Michael Pender 




6/15/2000. 



Mike Smialek 

Knowledge Dynamics 

1840 Oak Ave ' ■ . 

Evanston, IL 60201 

MikeSmialek(5)Hotmail.com 

(H)847-486-0501 

June 15, 2000 (W)847-869-1 595 

Dear Mr. Pender, 

. I am writing to follow up on our phone conversation on June 7, 2000. On December 22, 1998 - 
..my former employer, Andersen Consulting, filed 25 patent applications for subject matter related 
to an area of computer based training known as Business Simulation. Andersen Consulting 
failed , to disclose information material to the patentability of the inventions claimed in the 
patents; Specifically, they failed to disclose that all of the inventions claimed in the patents 
had already been in commercia l use for more than a year before the application date . 
Moreover, all of the . subject matter disclosed in the Specifications had already been in 
commercial use for more than a year before the application date. They also misrepresented the 
inventorship of the inventions. 

As of this writing, 17 of the 25 applications have been issued and posted to the database, 7 
have had notice of allowance, and 1 is in examination. Below is a table listing the application 
numbers and patent numbers where applicable. 



Aopl# 


Pat# 




AddI# 


Pat# 


09/218,977 


5,987,443 




09/218,968 


6,016,486 


09/219,481 


6,003,021 




09/221,217 


6,023,692 


09/219,080 


Allowed 




09/218,741 


6,029,158 


09/219,477 


6,067,537 




09/218,906 


6,029,156 


09/219,055 


6,032,141 




09/218,976 


6,018,732 


09/218,995 


Allowed 




09/218,726 


6,018,731 


09/221,138 


6,073,127 




09/221,608 


Allowed 


09/219,086 


6,023,691 




09/219,070 


Allowed 


09/219,079 


Allowed 




09/219,478 


In Exam 


09/219,201 


6,026,386 




09/219,524 


6,064,998 


09/219,479 


6,067,538 




09/218,749 


6,018,730 


09/218,945 


Allowed 




09/219,480 


6,029,159 


09/219,088 


Allowed 









The patents make use of what I believe is called an omnibus specification - they have the same 
or nearly identical specifications, but have different sets of claims. In this letter I will provide 
information that I believe will substantiate beyond any doubt, the following facts: 

a) All of the inventions claimed in all of the patents issued as of this writing, as well as 
every aspect of the subject matter described in the omnibus specification, had been 



reduced to practice, were ready for patenting, and were in commercial use on for-fee 
consulting engagements well over a year before the application date. 

bV The inventions and subject matter had been demonstrated in offers for sale to 
prospective clients not bound by confidentiality agreements well over a year before 
the application date. 

c) The inventorship on the patents issued as of this writing is incorrect. I was •the 
primary inventor on most or all of the patents. Contributing inventors were omitted 

- - f rom many of the patents. Individuals making no contribution were listed as. 

inventors on many of the patents. 

crt Andersen Consulting partner William Stoddard and the applying attorney, L. Keith • 
• Stephens were well aware of the on sale bar issues and inventorship issues before 

the application date, but failed to execute their duty to disclose the information to me 

PTO. ■. ' : : ''■ 

Back ground 

I was employed by Andersen Consulting from August 1992 - August 1998 and was ^deeply • 
involved^ their Business Simulation Practice. All of the statements presented here are from 
personal first hand knowledge unless designated otherwise. 

Andersen Consulting performed a business simulation development project for General Electric 
Cotl called Financial Foundations Course (FFC). This project began in ate 1994 or early 1995 . 
an^cc^ued throughJune 1996. I was staffed full time on.the project from Julyl 995. through, 
May 1996. • 

Andersen Consulting performed a second business simulation project for GE called p™™<? 
Accountinc ,for Operations (FAO). This project began in late May 1996 and continued through 
e^Hy 1 997. I was staffed part time on the project making periodic visits to the site to prov.de 
design guidance; 

All the primary independent claims in the following patents depend on the "rules based expert 
system with a spreadsheet object component": 

5987443 6003021, 6067537, 6032141, 6073127, 6023691, 6026386, 6067538, 
6023692, 6029158, 6029156, 6018732, 6018731. 6064998, 6018730, 6029159. 

The "rules based expert system" is known internally at Andersen Consulting as the Tutor. I 
ronce^ed of designed, and implemented the "rules based expert system" on the GE FFC 
proTe^ Th^ruTes 9 based expert system" was ready for patenting and used commercially in 
February of 1996. 

-rh* -cnrPfldsheet obiect component" is known internally at Andersen Consulting as the 
allaCSSine I April oM996, 1 conceived of and conceptually designed the "spreadsheet 
obTec ^componenr and Us usage wiih the "rules based expert system". Benoit Bertrand reduced 
t "spreadsheet object component" to practice. The "rules based expert : 
-spreadsheet object component" were used together commercially on the GE FAO engagement 
by October, 1996. 



The "rules based expert system and spreadsheet object component" were demonstrated, 
offered for sale, and . ultimately, resold, to Pratt & Whitney Corp. for a third business simulation 
development effort called JBusiness.DiecisioD.. Making (BDM), This sales activities for this project 
began prior to April of 1997. The project began in May of 1997 and ended some time in 1998. 

These commercial uses make the "rules based expert system, with a spreadsheet object 
component" ineligible for patent 

Patent# 6016486 claims; a method for creating a presentation based on a linked list. This is 
known internally at Andersen Consulting as the Activity/Task Time Line and Coach Approval 
logic. These items were completed and used commercially in late 1995 on the GE FFC project. 

All the subject matter disclosed in the omnibus specification was used commercially more than 
one year before the application date of December 22, 1998. 1 do not know what is claimed in the 
patents that have not yet issued, but if they use the same omnibus specification then they must 
be invalid. . . ..• 

Enclosed with this , letter is a copy of a letter I sent to the applying attorney, L. Keith Stephens, 
two other AC attorneys/ and my attorney, Robert Beiser, on Feb 09, 2000. The letter was 
written when only eight of the patents had issued, but most of what is stated applies to the other 
nine patents that have issued since then. The letter contains some additional information that I 
will not repeat here. It would be beneficial if you read that letter before going further. 

L Keith Stephens did not respond to the letter. Kevin Rhodes, another AC attorney, sent a 
letter to Robert Beiser indicating that they were "investigating the assertions" made in the letter. 
That letter is attached... ; 

Inventorship Issues 

To verify my contributions, examine columns 65 through 124 of the 5,987,443 patent. They 
contain some C source code of the "rules based expert system". In the comments you will see 
my name listed as the author. Although my name is not listed in the comments for every 
function, I did in fact conceive, design and write all of this code and all of the undisclosed code 
that resides in the bodies of these functions. This code is used in the omnibus specification 
and the "rules based expert system" is claimed in all the independent claims of the patents. 

I was also a contributing or primary inventor on the other subject matter described in the 
omnibus specification and claimed in the patents. Therefore I believe I should be listed as a 
contributing or primary inventor on all of the patents and my statements should be given the 
same weight as any listed inventor. 

I understand that inventorship defects are correctable, but I believe, the inventorship , of the 
patents was deliberately misrepresented, making it uncorrectable. 

William Stoddard, an Andersen Consulting partner, had directed the initiative to apply for the 
patents. I received a phone call from William Stoddard on 3/28/2000. I took careful notes of the 
conversation. During the call I confronted him with the issues I raised in the 02/09/2000 letter. 
He stated that "You weren't here, so you weren't named". I took this to mean that I wasn't 
named because I was no longer employed at Andersen Consulting when the patents 
applications were being prepared, therefore I didn't deserve to be named. I subsequently 
contacted some of the people who were named as inventors and found out that inventorship 



was assigned arbitrarily as a reward for not leaving the firm. Many individuals who madexio ; 
contributions are listed as inventors/and several other contributors are^not listed • fncredibly, . ; 
during the call Mr. Stoddard also conceded that- the TTutor .is prior art" and the . Simulation.. . . 
Engine is prior art". 

I can provide many more details regarding inventorship if they are required I am also sure if , 
you contact the listed inventors directly they will confirm my contributions to the patents. 

Commercial Use on For-Fee Client Engagements 

In order to substantiate that the subject matter was used commercially more than a year before 
the filing date, I will explain the origins of some of the figures and text of the patents. I will use - 
the 5,987,443 patent as the basis for this. . 

The figure at the bottom of the first page of the '443 patent is a PowerPoint slide that I created in, 
May or June of 1996 describing the use of the Tutor component on the GE FFC engagement 
The two screen shots in the slide are taken directly from the GE application Jhe. GE FFC 
engagement started in late 1994 or early 1995 and continued through June of 1996. I was on 
the project from July of 1995 through May of 1996. 

Fiaures 5 throuqh 10 of the patent were taken from a PowerPoint presentation that I created in 
the summer of 1997 called 'Next Generation Business Simulation'. Figures 7,8, and 9 were 
reused from an insurance related presentation I originally created in the summer of 1996. 
FigSre 8 includes a representation of a 1992 Ford Taurus and a 1996 Volvo 850. These were 
the cars I owned when I created the slide in 1996. . , 

Fiaures 11-21 27-32 and 36-37 were taken from a whitepaper I created in May-June of 1996 
called The Intelligent Coaching Agent Tool'. The whitepaper- was created to show a 
oroaression of feedback interactions with a business simulation. I captured these screen shots 
from the GE FFC application. I altered the screen shots in figures 11 and 12 to obscure the 
client's name Where it says "E Bikes" in bold letters, the actual application says GE Bikes . 
The squiggly 'e' next to "E Bikes" replaced the GE logo from the actual application. 

The 'The Intelligent Coaching Agent Tool' whitepaper is referred to in the specification of the 
paten in column 24 near line 45. The patent directs the reader to the 'ETA Home Page on the 
Kedge Exchange'. The ETA home page and the Knowledge Exchange are no accessible 
ouSdfof Andersen Consulting. This text is in the specification because the app y.ng attorney 
or lomeone else involved in the patent application simply cut and pasted the text from the 
whitepaper into the specification. without reading or understanding it. 

Figures 22-26 were taken from another document that I created in April of 1 996. 

Similarly almost all of the remaining screenshots were created by various authors, including 
mS more than 1 year before the application date. All were shots of tools or appl.cat.ons that 
were used commercially on client engagements more than 1 year before the filing date. 

Neil Flanagan, Nancy Taylor, and Paul Beuker (or Beucker) were the primary client contacts for 
the GE FFC and subsequent GE FAO engagements. I don't know if any of them are sW 
emoioved at GE David Smith, a current Andersen Consulting employee, was the project 
manaaer on the GE FFC engagement. Martha O'Connor, a former Andersen Consulting 
employee was the project manager on the GE FAO engagement. William Stoddard, an 



Andersen Consulting Partner, was a project partner on the GE FFC and GE FAO engagements. 
The Andersen contacts are well aware of the projects and dates and can. confirm my ;.. 
contributions. The GE contacts can confirm the dates of the projects;in_qyestipn. 

I can provide many more facts and contact information regarding Andersen's commercial use of " 
the subject matter on client engagements if necessary. 

Commercial Use in Demonstrations for Prospective Clients 

Andersen Consulting sometimes offers a discount to its clients if the client agrees to allow other 
prospective clients to visit the development site. During the development of the GE FFC project, 
Andersen Consulting hosted several such visits, during which the. business, simulation , 
application and tools were described and showcased and offered. asf selling points for Andersen . 
Consulting's business simulation development services. . 

As one specific example, I conducted a presentation and demonstration on February 20, 1997 
for a group of employees and executives of Allstate Insurance, Co. on Allstate premises. -I 
demonstrated the completed GE FFC business simulation application, as well as the, 
components and workbenches used in business simulation development/ The presentation 
slides described the benefits of business simulation and how Andersen Consulting used the 
tools and workbenches on business simulation engagements. This was an Andersen Consulting 
directed promotional demonstration of the inventions to an audience of approximately .20 
people, none of whom were bound by any type of non-disclosure or confidentiality agreement. 
It was held in the Allstate lunchroom and anyone who saw the announcement and was 
interested was allowed to attend. Enclosed is a copy of my time report from thatpe.riod with the . 
date and time circled. ' . 

In addition to the demonstration I performed and the visits on the GE FFC project, several 
different completed business simulation applications as well as the completed tools were 
demonstrated many times by William Stoddard and others for many current and prospective 
clients more than 1 year before the filing date. Although I do not have the specifics of these 
events, I am sure that the events, the dates, and their significance to patentability were well 
known to the principals at Andersen Consulting who were driving the .'p.atent application 
activities. 

Failure to Disclose 

In May of 1998, shortly after I announced my intention to leave Andersen Consulting, William 
Stoddard started the initiative to apply for the patents. I researched patent law and became 
aware of the statutory bar and inventorship rules. On several occasions between May 1998 and 
my departure in August 1998, I explained to Mr. Stoddard that Andersen should not be 
patenting any of the items because the statutory bar had so clearly expired. I also explained 
that if they were going to try to patent the inventions in spite of the statutory bar that they were 
required to list me as an inventor. I also explained these issues to many of the other employees 
in the business simulation practice. 

After I left the employ of Andersen Consulting in August of 1998, 1 performed consulting work for 
them from September, 1998 - November, 1998. During this period they confirmed that they 
were applying for multiple patents on the business simulation subject matter, but they did not 
disclose to me any specifics of the applications. 



Durina this period I continued to remind them that the inventions were ineligible because of the . 
statutory bar and that they were required to list me as an inventor. I personally. voiced these , 
•concerns on multiple occasions to individuals at Andersen.Consulting including Brian B.eams^.an ..; 
associate partner in charge of technology, and William Stoddard, among others. , On each of 
these occasions the reply was that the patent attorneys were aware of the situation and had 
"found a way around the statutory bar". 

I remained in contact with several Andersen Consulting employees after 1 left the firm. Several . . 
employees told me that during conversations with the applying attorney, L KeitH Stephens, prior, 
to the filing of the applications, they informed him of my contributions to the inventions and of .. 
the commercial uses of the subject matter. Furthermore, my name was prominently displayed 
on documents I" authored that were used in the omnibus specification. I believe Mr. Stephens 
was well aware of the statutory bar issues and of my contributions to the inventions. To my 
knowledge he made no attempt to contact me prior to the filing of the patents. 

Next Steps 

Mv aoal is to have the patents recalled based on .the statutory bar and inventorship issues i 
believe there may be three avenues available: protest, request for reexamination and a 
commissioner-initiated recall. I am not sure if a protest is still available on the patents that have 
already issued. 

Please reply to this letter to confirm that you received it I would appreciate it very much if you; 
could answer the following questions: 

a) What formal processes are available to me in challenging the issued patents? : -: . J V 

b) What formal processes are available to me in challenging the pending patents? 

c) Are the facts I've presented enough to cause the commissioner to initiate a recall on 
the issued patents? 

d) Do I need to submit a formal protest on application 09/219,478 for you to be able to 
take action? 

A self-addressed, stamped envelope is enclosed. 

Please contact me if you have any questions or need clarification or more information. I can 
give you any other details that you may need. 

Thank you very much for your time in reading and responding to this letter. 



Sincerely, 



Mike Smialek 



: Mike Smialek . ... 
1548 Meadow Lane 

• • ■■• • . v : - :: -- : .-- V ■ '• - -Glenyiew, 1L 60201— ; f : ,^ . • v 

MikeSmialek@Hotmail.conv 
'847-869-1595 
February 09, 2000 

L. Keith Stephens 

Hickman, Stephens, Coleman & Hughes 
200 Page Mill Rd. 

Palo Alto, CA 94306 : > : : 



Dear Mr. Stephens, 

I was an employee of Andersen Consulting from August, 1992 - August, .1998 and was X 
deeply involved in several of their Business. Simulation client engagements. I have 
personal first hand knowledge that every aspect of the subject matter described in the 
claims of US Patent No.'s 5987443, 601 6486-6003021 , 6018730, 6018731, 6018732, 
6023691, and 6023692 as well as what is described in the specifications of said patents 
had been reduced to practice, was ready for patenting, and was used commercially on 
for-fee client engagements in the context of Goal Based Learning as early as 1993, well 
before the critical date of December 22, 1997. 

This subject matter was used .jn many demonstrations and offers for sale. Several of 
said offers for sale subsequently, became for-fee client projects. Completed business - 
simulation applications as weir as the tools; 'components, architectures, and methods 
used to develop them were demonstrated during sales activities to prospective clients 
not bound by confidentiality agreements well before the critical date. The tools, 
components, architectures, and methods were used commercially on for-fee client 
engagements well before the critical date. 

The descriptions of the patents disclose several components: 

1 . The rules based expert system (Tutor), 

2. The spreadsheet component (Simulation Engine), 

3. The system dynamics component (SysDyn Engine), 

4. The ICA Meeting component, 

5. The HTML help component, 

6. The InBox component . 

They also disclose several workbenches: 

1. ICAUtils Workbench, which houses the other workbenches, 

2. ETSICA (Tutor) Workbench, which edits data used by the Tutor, 

3. Regression Test workbench, which replays user acceptance tests, 

4. Simulation Workbench, which simulates a user interface to test Tutor feedback, 
5' Simulation Object Editor, which associates spreadsheets to Tutor data, 

6^ SysDyn Workbench, which simulates a user interface to test Tutor feedback, 

7. SysDyn Object Editor, which associates Powersim data to Tutor data, 

8. ICAMeeting Workbench, which simulates a user interface to test Tutor feedback, 

9. ICAMeeting Object Editor, which associates ICAMeeting data to Tutor data, 

10. Doc Maker, for saving Tutor data from a database into serialized files 



11. Object Viewer, for statically viewing Tutor data. 

. All of the. above, subject matter was reduced to practice^, ready for patenting, and in 
" commercial use on the following ifor-fee client engagements: 

1. Financial Foundations Course, General Electric Corp, 1995-1996 

2. Financial Accounting for Operations, General Electric Corp, 1 996 

3. Business Decision Making, Pratt & Whitney, 1996-1997 

4. Strategic Business Partnering Course, Lucent Technologies, 1997-1998 . 

All of Andersen Consulting's ideas and theories about Goal Based Learning and 
..Business Simulation had already been in commercial use on the following projects: . 

1. Business Practices Course, (used, internally, demonstrated externally), 
approximately 1993-1994 

2. Credit Operations and Risk Evaluation, GE Capital, 1993-1995 

3. enCORE, GE Capital, 1995-1997 

I would urge you to ask Andersen Consulting employees, and specifically William 
Stoddard, about these client engagements. I'm sure you will find that all of the subject 
matter in question is ineligible for patent. 

In addition to the uncorrectable defects related to the statutory bar, the patents suffer 
from misjoinder and nonjoinder of inventorship. I was in fact the primary inventor . of. 
'443, '021, 732, and '692. I was a contributing inventor of '486, 730, 731, and 691. 
Several of the patents list inventors that made no contribution and omit other inventors 
that made contributions. 

Based on comments made by William Stoddard of Andersen Consulting, I. believe there ; 
are additional patents that have been applied for but not yet issued. It is very likely that " 
they suffer from the same defects. As I understand it, you have a duty to disclose this 
information to the Patent and Trademark Office with respect to the issued and pending 
patents. 

Please contact me within ten days to discuss these issues. I would be happy to answer 
any questions you may have.- If necessary I can furnish you with names of current and 
former AC employees and client employees that can verify the above information. 



Sincerely, 



Mike Smialek 



CC: Vicki St. John 
CC: Kevin Rhodes 
CC: Robert Beiser 



KIRKLAND &. -ELLIS 



£123 SSI -2373 



Febraary23 > 2000 



ATA FACSIMILE 

& FIRST-CLASS VS. MAIL 



■ Robert: S. Baser, Esq, v ~ r: '/' :; •" V/ -; : ■ ■ 

Mlchaei Best & Friafcii 
77 West Wadcer Drive 

Suite 4300 V 
Chicago. DL6060M635 -"V 

Dear Mr. Baser, 

I write on behalf of Andersen Coasuitmg LC? in response to Mike Snnalek's letter, 
dated February 9 7 2000, to L. Kefrh Stephens, Qq. - I uhdcsrstmd thafc you are r^csenribg Jwfc. 
Smifckk in ^oonectiod with the m^er diaax£«4 in his Febtuary 9* letter. > : 

We understand that our respective cCsais are imroivtti in discussioos sdrn^d at 
resohic^ this matter. In addition, we Ere reviewing the nssertioas rrcide in Mr. Smlelefc's tetter, and 
we will respond to you indaecoiWc Ple33c direct future ,'corcespondeoce c^TincrrTrng this Tnarrerto 
my aticatioft. 



Very truly 




KeviaH. Rhodes 



cc; L. Keith Stephens, Esq. (via facsimile) 
Vlcki Sc John, Esq. (via facsimile) 
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In re Patent Application ; 
'Serial No. 097-2T9T478" 



Filed: December 22, 1998 
Examiner: Michael Pender 
Protest under. 37 CFR 1.291 



Exhibit J 




Time Report from Andersen Consulting, documenting activities of 
Michael Smialek for the reporting period 2/16/1997 -2/28/1997 



In re latent Application 



SeriaWo. -09-m-9-7-4?8 - 

Filed: December 22, 1998 
Examiner: Michael Pender • ' 
Protest under 37 CFR 1.291 



Exhibit K ' ' • 

Printout of a web page from Andersen Consulting's web site excerpting 
their FY 1997 annual report. 
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Inspiring Change 



Perhaps the greatest test of an organization's courage to 
change lies in its ability to motivate its people to move the 
organization in the right direction. Courage, after all, is very - 
personal, and each person in a changing organization must 
exhibit his or her own commitment to change. Sometimes, 
inspiring change is simply a matter of showing people the 
rewards made possible through the transformation. Other 
times, successful motivation comes from sharing the 
organization's vision while letting people know they have 
the ultimate power to achieve it. The key is to know v/hat 
will inspire people to face the challenges of change. 

One way of helping to bring about change is to equip people 
to do their jobs differently and more effectively. In Ireland, 
as elsewhere, the nature of crimes and criminals is 
continuously changing and the general public continually 
demands more aqd. more of its police force. Andersen . 
Consulting is working with An Garda Siochana - the Irish 
police - to meet these demands. 

Recognizing that good information is the lifeblood of a 
modern policing operation, Andersen Consulting is helping 
An Garda introduce a change program aimed at radically 
improving the police force's ability to handle information. 
New technology is being introduced to streamline the 
collection and use of information by the front-line Garda, 
eliminating long hours of paperwork. Updated information 
will automatically be fed into a central database and used to 
help discern patterns of criminal activity. The program will 
put An Garda at the forefront of police forces in making the 
fullest use of technology in the fight against crime. As a 
result, Garda officers can be more effective in protecting 
and serving Ireland's citizens. 



Simulating Experience for Success 

A popular fallacy that is gradually disappearing is that 
human performance is not measurable. In fact, studies have 
shown retention rates of 75 percent for learning-by-doing 
approaches such as simulation, compared with 5 to 7 
percent for traditional classroom training. At US-based GE 
Capital, Performance Technologies Director Ginny Ertl has 
no doubt about the effectiveness of a deal-process 
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simulation developed in partnership with Andersen^'- \j " : ? y ; 
, Consulting. Credit Operations and Risk Education- (CORE) -.. '~ : ; ^p: ] . 

: — FeplaGes-^-Q-hQUFS-ofe^ •* ' " '* ' .' 

hours of computer-based simulation deployed to the T jV"\v -■*:-"-.""■*-..■. 
desktop. "On average, professionals have demonstrated a 

65 percent improvement in capabilities after CORE - " . V:;/. .; ; * . • . 

training," says Ertl. "We're thrilled with the results." : r: ..' 

Ertl has noticed another benefit: besides allowing professionals a ; 
better grasp of detail, CORE shows the bigger picture the cross- 
functional nature of work. As she put it, "People get better at their ; _ , . 
jobs when they know how their pieces fit into the larger process/* V 

Pratt & Whitney, a recognized leader in the aerospace industry, faced a : 
similar opportunity to improve its performance. The foundation of Pratt's 
strategy is to strive for continuous business process improvement as well 
as continuously seek ways to increase value to its customers. To support ; : 
these strategic goats, Pratt & Whitney undertook an effort to improve.the L\ ; v [C ' 
understanding of the company's management of the effect their day-to- : ; : 
day decisions have on customers and on Pratt's financialperformance. 

This presented an opportunity to use Andersen Consulting's unique 

business simulation approach, which combines goal-based learning with. 

multimedia technology to allow people to simulate business situations. . 

Individuals can make decisions in risk-free, controlled environments, and 

learn from the results of these decisions. This innovative approach 

enabled Pratt & Whitney's executives to gain a true appreciation for how 

their day-to-day decisions would affect the short-term and long-term ■ 

performance of their engine program, the company and, ultimately, ' 

shareholder value.'" -.-^ . v "v 

This interactive, computer-based program enables individuals to retain 
more essential business information resulting in improved employee 
perfomance. Pratt & Whitney confidently expects to see improvements in : 
financial results and greater customer satisfaction. These are just sorrie , : v. 
of the rewards available to organizations that are willing to challenge \ - ;A . 
employees to rethink the way they work. 

Inspirational Performance 

Inspiring people to perform at top levels was a challenge 
faced by Kanto Gakuen in Japan, a private institution that 
includes a university, a two-year college, a high school and 
the administration necessary to run the various 
components. The institution was interested in overall 
reform, from the recruiting process to the educational 
curriculum and student services at all levels. One of the first 
achievements of the project was changing the way Kanto 
Gakuen's people worked and communicated. Andersen 
Consulting helped the university combat some of the 
conservative attitudes and passive approaches often found 
in Japanese institutions by opening up the channels of 
communication. An extensive E-mail and information 
system connects people in all departments and makes it 
easier to exchange information and find better ways to 
work. As a result, inefficient, paper-based processes have 
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been eliminated and productivity has increased .as people 
hav§ the information they need to doiheir jobs. 




Ireland's national police force is / 
working with Andersen Consulting 
toTrnd-ways-to-elimrnate-papervyork--^ 
and help the country's officers 
focus on protecting and serving 
people in areas such as Dublin 
castle. Recognizing that solving and 
preventing crime is largely a matter 
of having reliable information, the ; 
itwo organizations are exploring 



options for collecting and using that information for the benefit of 
Ireland's law-abiding citizens. 

Keeping People Focused 

Texas Instruments, one of the world's foremost high- 
technology companies, has a vision of becoming a global • 
enterprise that connects people around the world to each 
other and to information in unprecedented ways. At the 
same time, the company recognizes the need for better 
ways to connect its own people and the work they do; 
Andersen Consulting was tapped to design, build, 
implement and operate the processes and accompanying '• ■ ■ ; 
systems to run many of Texas Instruments' core operations, 
including manufacturing, supply-chain management,. . . 
workflow and distribution. Andersen Consulting will also 
create new ways to plan production, manage product 
development, communicate with customers and manage ;. 
quality. "With this partnership, we are maximizing the 
strengths of two outstanding organizations while providing 
tremendous growth opportunities for employees through 
education, training and career development," said Phil 
Coup, vice president of Texas Instruments' semiconductor 
group. ■ 

A project of this scale is sometimes best done in small 
steps so as not to disrupt the people around it, so Andersen 
Consulting and Texas Instruments are working together to 
prepare the organization for a series of "step changes." 
While Andersen Consulting is helping to move Texas 
Instruments to a new internal structure, the people of Texas 
Instruments can focus on moving the world toward new 
ways of communicating. 

Commitment to Change 

Determining people's commitment to a transformation 
program is a difficult task at best. While anyone can go 
aiong with an organization while it is in the midst of change, 
the truly courageous will be set apart by their ability to drive 
the change forward. Eventually, their commitment will be 
evident in their performance. 

At Progressive Enterprises -- a major New Zealand supermarket and 
wholesale chain and the country's second largest employer 
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.■■.::''/:. Andersen Consulting is partnering with the client to help it cope 
with a fiaj market. By helping Progressive's workforce find new . 
wa ys of work ing f which inclu de adapting new,practic_es-and 
systems, the project team is helping Progressive restore its 
profitability and improve shareholder returns. 



Some organizations are inspired to adopt a social ■ = "■ 
commitment to meet the needs of a changing society.. . ' . 
Perhaps nowhere is this more evident than in South Africa. . f . 
Eskom, the principal supplier of electricity for Africa arid the \ 
fifth largest supplier in the world, has the vision H to provide ; ; • 
the world's lowest cost electricity for growth and prosperity." . / 
In achieving this vision, Eskom will enhance quality of life 
South Africa's poorest communities, where 15 million , 
people have no access to electricity, and will also support 3* 
the global competitiveness of South Africa's economy. The - . ' 
utility's vision is ambitious and Eskom executives realize 
that effective financial and materials management are- 
critical to support this commitment. New software and 
modern technology are being installed, but Eskom and . 
Andersen Consulting are paying close attention to the 
human performance required of the users involved in the . ; 
change. ; /. • ' : ; 

The project team is assisting the people involved at all : 
levels, from seeking executive sponsorship to developing 
training for those who will work with new processes and 
systems. By taking a holistic approach to massive business 
change, Eskom and Andersen Consulting are enabling' ... 
effective management with best practices, technology,/ ; ; 
knowledge and skills -- and enabling 8,000 people to realize / 
Eskom's vision for a changing South Africa. 

Pushing the Boundaries 

Sometimes industries change the way people work, and . 
other times people have the opportunity to change an 
industry. In communications, the changes have been 
coming from both directions. As technology makes possible 
new business capabilities and as communications 
companies deal with deregulation and exploding new 
markets, the industry is in flux and is challenging many 
companies to keep up. 

NTT, Japan's domestic mega-carrier and a top carrier in the 
world, plays a critical role in Japan's national industrial 
strategy, which is undergoing a wave of globalization. 
Andersen Consulting is helping the conservative carrier 
develop a major behavioral change initiative among its top 
leadership to prepare the company for the globalization the 
market demands. NTT is benefiting from a new human 
, resource strategy and is better positioned to be a strong 
player in a competitive, global market. 

From teaching-by-doing to merging diverse cultures, far- 
reaching change inevitably comes down to people. Perhaps 
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: . that is why organizations that focus exclusively on their , 
. . product, their technology or the competitive landscape are 

•V bound to stumble. For while it is important to watch the ":• "• 

-. ... - ■-• horizon, you must also be attuned to what is happening . -\ . , : , - '. 
around you and begin any change program where its ; 
S — ^success.ultimately-lies^withthepeopie who-wilhmakeHt— - — — - 
happen./. V--' • ' 
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-I n re Patent A p plication 
Serial No. 09/219 . 478 



Filed: December 22/ 1998 : ; 
Examiner: Michael Pender 
Protest under 37 CFRT.291 



Exhibit L 




employees with first hand knowledge of material facts. 



William Stoddard 

Andersen Consulting 

1345 Avenue of the Americas . , 

NY, NY 10105 

917-452-4400/ : 

Janet Simons : 
Andersen Consulting 
100 William St. : 
Wellesley, MA 02481 .. : : > 
617-454-4000 

David Smith . 
Andersen Consulting 
1 Financial Plaza 
Hartford, CT 06103 ■ 
860-756-2000 

John Hubbell 
Andersen Consulting ; ; 
3773 Willow Rd. 
Northbrook, IL 60062 
847-714-2904 

Alexander Poon 
Andersen Consulting 
3773 Willow Rd. 
Northbrook, IL 60062 
847-714-6800 

Benoit Bertrand 

Andersen Consulting 

600 de Maisonneuve Blvd. West 

28th Floor 

Montreal, Quebec H3A 3 J2 
514-848-1648 



Malcolm Youngren 
2002 N.Howe 
Chicago, IL 
312-943-5554 



Eric Lahnert 

544 W. Brompton Ave. 

Chicago, IL 60614 v- 

773-327-7498; 

Kerry ^./iUs . .. 

Andersen Coiisulting 
1 Financial Plaza : 
Hartford, CT 061.03 
860-756-2000 



Exhibit 1 

Printout of the web page at 
http://www.knowledgedvnamics.com/about.html 
on July 17, 2001 
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ABOUT US- 
Knowledge Dynamics is a leading-edge developer, 
training simulations, integrated performance support 
applications. Our suite of tools is based on open standard 
delivery. 




provider for advanced 
entertainment 
based and stand-alone 



We offer the suite to development partners for the above uses and for adding intelligent 
interactions to customer-facing web sites. Knowledge Dynamics was founded on the principles 
of employee ownership, lifelong learning, and the drive for fast, innovative software 
development. 

OUR MISSION 

To be the leading provider of intelligent enabling technology for enhancing the interactivity of 
learning and performance support solutions. 

OUR VISION 

A world where Knowledge Dynamics software products help all learners achieve their full 
potential and all workers perform at their peak every day. 

MANAGEMENT TEAM 

CEO Michael R. Smialek 

Before founding Knowledge Dynamics, Mike was a manager at Andersen Consulting with six 
years of experience in the Emerging Technologies Solutions group. Mike helped pioneer the use| 
of Artificial Intelligence in addressing client problems in the Financial Services, Insurance, and 
Manufacturing industry segments. Mike led many of Andersen Consulting's Artificial Intelligence 
initiatives and redefined the way they deliver Business Simulation engagements. 

CTO Michael H. Rubin 

Also a graduate of Andersen Consulting, Mike was a consultant in Technology Research and 
Development and then later in AC's Business Simulation Line Of Business. Mike worked on a 
variety of client engagements, helping define enterprise architectures for customer-centric 
information systems. More recently Mike led an initiative to deliver Java-based Business 
Simulation training solutions to AC clients. 

CFO/COO Jon Conant j 
Jon recently joined Knowledge Dynamics after more than 5 years of e-Learning experience with j 
Andersen Consulting's (AC) eHuman Performance Service Line. During this time, Jon worked 
closely with executives in some of today's most successful companies and excelled in technical, j 
functional, and project management roles. Jon recently led strategic asset development efforts j 
for AC. Jon helps define and execute Knowledge Dynamics' overall strategy while focusing j 
primarily on Operations and Finances. Jon graduated Magna Cum Laude from Providence 
College with a B.S. in Finance and he is a Level 3 CFA Candidate. | 



